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INTRODUCTION 
Very few litt le girl s dream of becoming publi shers of newspapers when they are 
grown but as the media integrates more females into its ranks more females will  assume 
this vital and powerful position in the newspaper world. The history of the female 
publisher in the United States and the stories of three female I l linois publishers are 
explored in thi s  thesi s. 
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ABSTRACT 
This  project started during a Women and Mass Media course at Eastern Il l inoi s  
University taught by Dr. Sally Turner. The class visited Marion Best, publisher and 
owner of The News-Progress in Sullivan, I l l inois .  From this visit, comes this study. 
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This  study found that the number of I l l inois female publishers has not quite 
doubled since 1 900 from 34 to 63 . However the percentage of female publishers has 
skyrocketed from 2 to 1 9  percent. Three female publishers in Illinois were interviewed 
about their experiences as women who occupy a position of leadership to gain insight 
into the challenges of leadership from the female perspective and to discuss why there are 
so few female newspaper publishers . The interviews included topics such as decision­
making, mentoring, and the evolution of female journalists' roles in  the workplace. It was 
found that female publishers share similar goals with their male counterparts, but that 
how each sex achieves those goals, however, differs . The female publishers, also, tended 
to make decisions based on their experiences as opposed to gender. While the 
interviewees did not have mentors at their jobs, each had a female fami ly member who 
filled that role .  Overall, it was found that women today have a better chance at advancing 
up the corporate ladder in a newspaper than their predecessors. 
LITERATURE REVIEW 
Women have participated in journalism in the United States from its beginnings; 
however, i t  has only been in the past four decades that journali sm historians have 
attempted to tell their stories .  This study is the first to explore Illinoi s female publishers 
through the stories told by the women themselves. 
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A literature search of books and journals revealed l ittle research has been 
completed relating to this topic within the United Sates. Major historians such as Isaiah 
Thomas, who wrote The History of Printing in America, and Frank Luther Mott, author 
of American Journalism: A History of Newspaper in the United States Through 2 5 0  
years, 1 690- 1 940, only briefly mention women's roles in early newspapers . Other 
journalism histories, many of which were biographies, memoirs, and collections of work 
written by journalists, focused on men. Historians of today trying to chronicle women's 
involvement in the early press have had to search footnotes for women's involvement in 
the press because both women and men viewed a women's role  in the press as that of a 
help mate; it was expected that a woman would assist her husband in whatever he needed.  
Because of this women - especially  during the 1 8th and early 1 9th centuries - fulfilled 
two roles when it came to taking over the business of a family member. First, they were 
expected to manage the household. Second they were expected to run the family business 
until a male heir could assume the responsibilities .  
Women of  the 1 700s did not have the household conveniences of today. They 
made everything from soap, candles, wax, clothing, and preserved foods, in addition to 
the daily meal necessities. The household was run l ike a small business. Women were 
responsible for managing and training apprentices, including bound-out chi ldren and 
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sl aves.  Even women who were publi shers were expected to fulfill these responsibiliti es in 
addition to printing the paper (Murphy 1 -2) .  Because this was common knowledge, 
inclusion by historians of female publishers in histories did not happen. 
Little information about past female publishers , however, i s  included in books and 
journals about journal i sm history unless it specifical ly  examines females in journali sm. 
One book that does spotlight such women was published at Southern Illinois University 
Press and was written by Sharon M. Murphy and Madelon Golden S chilpp. In it, they tell 
the stories of females who played influential roles in the United States media.  The book 
was groundbreaking because it compiled what research had been done on women from 
colonial times through the 1 970s.  Even sti l l ,  the book lacks much original research . 
Eighteen female journali sts are highlighted. Of these, three are publishers: Elizabeth 
Timothy, Mary Katherine Goddard, and Eliza Nicholson. 
About 30 women are known to have been publ ishers and printers during colonial 
times, according to Maurine H. Beasley and Sheila J. Gibbons in Taking Their Place: A 
Documentary History of Women and Journalism. Of these 30, six were official printers 
for colonial governments and one for a ci ty government, whi le  1 6  publi shed newspapers, 
pamphlets and tracts (5 1 ) .  
O f  these 3 0  known female publishers, Elizabeth Timothy was the first. However, 
Beasley and Gibbons fail to mention her, but this does not make her any less important. 
Howard Rusk Long explained in the foreword of Great Women of the Press that Murphy 
and Schilpp selected the women in the book because "each in some way was unique in 
the sense that she played a role distinctive for her time and her place. " He wrote that all 
of the 1 8  women featured in the book "broke ground" and were important because they 
did their work well while advancing the status of women in the media (Murphy xii ,  xiii) .  
Mrs . Timothy i s  the first woman featured. Her husband, Lewis ,  died from an 
unknown accident in the early 1 700s. He co-owned The South-Carolina Gazette, along 
with Benjamin Franklin. His  youngest son, Paul, was sti l l  completing his apprenticeship 
at the time of his father's death in 1 73 8  and was too young to assume the weekly 
responsibly of publishing the paper. So, Mrs . Timothy took over until he came of age. 
This move made Mrs . Timothy the first woman publisher in the United States (Murphy 
1 ) .  
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Mrs . Timothy had eight children, three houses, eight slaves and several acres of 
land that she was expected to manage in addition to her responsibilities at  the paper ( 1 1 ) .  
During her time as publ isher, she proved that a woman could manage a paper and do i t  
well . She experimented with typography, publ ished additional supplements such as 
official documents, covered a large fire in 1 740, which "al l  but" destroyed Charleston (6). 
She also ran classifieds, columns on topics such as religion, event calendars and some 
literary material (8). 
Mrs . Timothy was also a good bookkeeper and businesswoman. Murphy notes 
that even Benjamin Franklin - a family friend and business partner of the family -
complimented Mrs . Timothy on her bookkeeping skil ls ,  which he stated her husband 
lacked ( 4 ). While Mrs . Timothy did not forward any journali stic breakthrough, she 
exemplifies a strong, talented woman who not only upheld society's views of what a 
woman should be but challenged them by running a successful business .  
The first journal ism history book by  Isaiah Thomas records two sentences about 
Mrs . Timothy: "Mrs . Timothy, the widow of Lewis Timothy, with the aid of her son, 
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conducted the press for a year or two, and then the son, being of age, carried on the 
concern in his own name. She died Apri l 1 757 .  (Thomas, 568) "  Mrs . Timothy's son Peter 
assumed the paper's responsibilities in 1 740. 
As evident, contemporary researchers cannot rely on history books to learn about 
these women, but by searching under the husband's or family names, women's past roles 
in the media become clear. These searches take pl ace not in the hi stories, but in the 
newspapers themselves . For example, the only recognition Mrs . Timothy gave herself for 
assuming the publisher position was a newspaper announcement. 
On Sunday, Jan. 4 ,  1 73 9, Mrs . Timothy ran this announcement on the South­
Carolina Gazette's last page: " the late Printer of the Gazette hath been deprived of his 
Life, I shall contain the said Paper as usual and hope, by the Assistance of my Friends, to 
make it as entertaining and correct as may reasonably be expected" (Murphy, 1 ) .  
Printing in the United States was one of the first professions open to  women 
because the life expectancy of men was low and the trend was for older men to marry 
younger women. A number of widows like Mrs . Timothy became master printers 
(Murphy X). These women were already working in the paper when their husbands died, 
making it a natural transition for the widow to assume publishing responsibilities if no 
male  relative could do so. While  Mrs. Timothy acquired the position as the United States' 
first female publisher through this transition, the most well-known female publi sher of 
colonial times, Mary Katherine Goddard, achieved her status a different way. 
Nearly 20 years after Mrs. Timothy's career began, Mary Katherine Goddard, 
born July 1 6, 1 736 ,  achieved the status of publisher. While Mrs. Timothy proved that 
women could handle the stresses of running a paper, Mrs . Goddard proved that women 
publi shers could be as successful as male publishers . The Continental Congress selected 
her to publish and distribute the first public printing of the Declaration of Independence. 
She was also the first woman to hold a federal position as postmistress.  
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Mrs . Goddard's introduction to the colonial press was through her brother William 
Goddard, who helped found the Constitutional Post Office. According to authors Murphy 
and Schilpp, Mrs . Goddard's career shows the "dogged determination of colonial women 
to be loyal to their menfolk while  very often receiving limited or no credit for the work 
they themselves did ( 1 2) . " 
Mrs . Goddard's journalist career spanned three states and two decades but began 
in Rhode Island in 1 762 .  The paper was The Providence Gazette and Country Journal , a 
paper started by her brother. The paper "carried his imprint but displayed from the start 
his mother, Sarah's, business sense and his s ister Mary's steadiness .  ( 1 3)" After a few 
years, The Gazette's circulation efforts dwindled, despite the three Goddards' best efforts,  
and by 1 765 it temporarily closed. Will iam Goddard moved to Pennsylvania while  the 
mother and daughter team stayed and continued a printing business, which published 
insurance policies, deeds, writs, an almanac and other documents. Then in March 1 766, 
Sarah and Mary revived The Gazette. 
A year later, Wil l iam Goddard persuaded the two to move to Phi ladelphia from 
Rhode Island to manage his two papers there, and he sold The Gazette, which had 
become profitable (Murphy 1 4) .  Sarah died a year after the move. Once again, in 1 772, 
William Goddard left his sister in charge of a paper - this time The Pennsylvania 
Chronicle ( 1 6) - to start a third paper in Maryland, The Baltimore Advertiser. 
Less than two years later, Mary Katherine Goddard again followed her brother 
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across state l ines. After completing the sale of The Chronicle for her brother, she moved 
to Maryland to manage his other paper, The Maryland Journal . This  responsibility she 
held for 1 0  years (ibid) . It is in this paper that The Declaration of Independence and other 
political voices of the time such as Thomas Paine were first printed. 
By 1 784, Mary Katherine Goddard had turned the paper into a prosperous and 
prestigious institution. However, her brother had no qualms about forcing her to sell her 
interest in The Journal and taking over ( 1 9) .  In two years less time than the 1 0  it had 
taken Mary to establish The Journal , William was forced to sell it to pay off debts 
incurred in "i l l-advised speculation" (20). 
Mary Katherine proved that a woman could run a successful newspaper just as 
well as a man by managing Will iam's affairs better than he did. Even Thomas notes 
Will iam Goddard's inability to accomplish success .  " I  have already observed that 
Goddard was a good printer, and an able editor; but he, in many instances, was 
unsuccessful (534) .  Of Mary Katherine he wrote, " She was an expert and con-ect 
compositor of types and ably conducted the printing house of her brother. . .  " (540) 
Nearly one hundred years passed before another female publi sher reached 
prominence enough to be recognized by the histories.  Eliza Nicholson, or Pearl Rivers as 
she was known, was publisher of The Picayune in New Orleans for 20 years beginning in 
1 878  (Murphy 95) .  She was 27  years old when she inherited from her 66-year-old 
husband the paper and $80,000 of debt (97). Before, she had worked at the paper as its 
l i terary editor. On her first day as publisher she told her male-dominated newsroom: " I  
am a woman. Some of  you may not wish to work for a woman. I f  so, you are free to go, 
and no hard feelings.  But if you stay - will you give me your undivided loyalty, and will 
you advise me truly and honestly?" (Dabney, 266) 
Mrs . Rivers had remarried in 1 878 - the same year she assumed the publisher 
position - to George Nicholson (Murphy 1 0 1 ). Nicholson managed the paper's business 
side while Rivers ran the editorial department. She died in 1 896.  
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During her tenure, she introduced many changes to the paper. She broadened 
coverage from what Murphy deemed as more masculine interests such as politics and the 
stock market, to fashion columns for men and women, a young people's section, a 
weather frog - which would go on to become the paper's mascot - homemaker columns, 
and a section where people could call in complaints about public concerns such as streets 
and local politics (98-99) . 
While Mrs . Rivers refused to use the paper to endorse pol i tical candidates, she did 
feel the paper was an important tool to improve the community. Hence, on the Picayune's 
editorial pages she campaigned against cruel ty to animals ,  denounced " sensationali sm 
and scandal-mongering, " and fought to prevent the banishment of organ grinder� from 
New Orleans' streets (99-1 00). 
The P icayune's editorial department was not the only part of the paper to flourish 
under Rivers' guidance. In 1 878 ,  the paper's combined weekly and Sunday circulation 
was 6,000. Thi s  increased to 49,000 by 1 89 1 .  The Carnival editions during Mardi Gras 
reached 1 00,000 circulation (1 0 1 ). 
Despite her success, Mrs . Rivers, as mentioned in James H enry Harrison's book, 
titled P earl Rivers, Publ ishers of the Picayune, was lonely. "Under the disadvantage of 
being a woman, the work of a man is mine with its wear and responsibilities. I miss the 
pleasure and encouragement men of our profession have in friendly association" (54). 
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Women were unusual in the newsroom, and women like Mrs . Timothy, Mrs . 
Goddard, and Mrs .  Rivers were rare. The number of women publ ishers and editors in 
I l linois during the late 1 8th century illustrates this .  A study conducted by Rene J .  
Erlandson at the University of Il l inois at Urbana/Champaign titled, "Women Editors and 
Publishers of Newspapers and Periodicals in I llinois :  1 869 - 1900," provides insight into 
the number of I l l inois women who edited and publ ished newspapers . Erlandson's study 
found that from 1 869 to 1 900, an average of 1 .  7 percent of the newspapers and 
periodicals could be attributed to the role  of a woman editor or publ isher (29) .  In 1814, 
Matthew Duncan published the first newspaper in what is now Ill inois (Franklin xxvii) .  
By 1869, there were 469 I l l inois newspapers of  which five or 1 .1 percent had a woman in 
the position of  editor or publi sher (Erlandson 29) .  By 1 895, thi s  number had risen to an 
al l-time high, Erlandson writes, with 38 out of 1 ,642 (2 . 3  percent) of newspapers and 
periodical s being clearly attributed to a woman as an editor or publisher (3 3-34) .  
Women did not fully begin to take their places in the ranks among male 
journalists unti l  World War I I .  Great reporters such as Margaret Higgens fil led positions 
left vacant by men who left to fight in the war. However, most saw the switch as only 
temporary, even the women who reported . These female reporters did not cover 
traditional hard news stories l ike their male counterparts, but wrote fluff pieces or 
features and were regulated to the entertainment and arts sections. I t  wasn't until the Civil 
Rights and Women's Liberation movements in the 1 960s that women journalists asserted 
their right to inclusion in the newsroom and their stories heard even if they had to duck 
into the men's room to get them. 
Despite women's advancement, today's contemporary media history books don't 
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include much about women. Women are mentioned in the same way they were in 
Thomas' book, as briefly as possible .  One such example is The Press and America : an 
Interpretive History of the Mass Media, edited by Michael and Edwin Emery and Nancy 
L. Roberts .  This textbook begins with a history of the printing press, explaining that it 
helped create the middle class .  The next chapter l eads into America's colonial years with 
the printing of the newspaper Publick Occurrences Both Foreign and Domestik in 1 690, 
and the rest of the book trucks dutifully onward with the history of the press but focuses 
mostly on the great men of the press including Franklin, H earst, and Pulitzer. Mary 
Katherine Goddard and her mother, Sarah, are briefly mentioned on pages 58 and 59, 
along with other notable colonial female publishers including Mrs . Timothy. In fact, Ms .  
Goddard receives more notice from Isaiah Thomas, as  she i s  mentioned on five separate 
pages and accorded her own paragraph (Thomas 536, 537, 539, 540,  and 543) . In 
contrast, William Goddard also is only mentioned on three pages in Emery's book, while 
Thomas dedicates more than 30 to him in The History of Printing in America. Mrs. 
Timothy receives equal attention - two sentences - from both texts .  
Emery allotted Nellie Bly or Elizabeth Cochran a few paragraphs on page 1 76 of  
h i s  text, which provided a scant summary of her reporting exploits and focused more on 
Pulitzer's paper, The World, than Bly. The book sets aside half  a page on 21 1 to the 
Women's Movement and makes no other mention of women in the press until page 3 1 5 
with a picture of Dorothy Thompson, a political columnist. Pictures of contemporary 
women broadcasters like Diane Sawyer of ABC News, Christine Amanpour of CNN, 
Judy Woodruff of CNN and Greta Van Susteren of CNN are in the book's later chapters 
(Emery 487, 494 - 495).  But no discussion of the roles these women play in media exists . 
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Women in early broadcasting are absent. It's not unti l pages 523  to 524,  in a chapter titled 
"Efforts to Improve the Media," that the issue of women in the media is addressed. In 
total , the book dedicates about ten pages out of 698 pages to the more than 200 years o f  
female journali st history, beginning with Mrs. Timothy. 
In Il l inois, most women publishers inherited or were associated with the 
newspaper through their families .  In the past decade, the I l linois Press Association has 
compiled three monographs that recognize 1 5  I l l inois newspaper families of today. The 
monographs started as recognition for financial contributions to the IP A.  However, the 
original six families requested that all I l l inois family newspapers be recognized . The first 
monograph, "Family Values : Celebrating an I l l inois Newspaper Tradition," spotlights six 
families - The Shaw family,  the McCormick family, the Small family, the Copley family, 
the Stevick-Chinigo family, and the Macfarland family. Families highlighted in the next 
two editions include the Bl iss  family, the Oakley and Lindsay fami lies, the Jenison 
family, the Jones family, the Paddock family, the Campbells of Calhoun County family,  
the Lewis family and the S eil family. Aside from these three monographs, the state of 
family newspapers - and more importantly femal e  leadership at those newspapers - in 
I l linois has continued to be undocumented. 
The Bliss family has been involved with the production and even delivery of the 
Montgomery County News - the newspaper Charles Wesley "C .W." Bliss bought in 
1 892, according to, "Family Traditions : Celebrating I l l inois Newspapers History ." Bliss  
credits " innate sin" for his decision to  be a journalist instead of following in his father's 
footsteps to become minister ("Family Values" 1 1  ). Now, more than 1 1 0  years later, 
Bliss's granddaughter, Nancy Bliss S lepicka, fil ls  the rol l  of the paper's publisher. Mrs. 
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Slepicka, 59, watched the newspaper transition from letterpress to photo typesetting and 
now to desktop publishing. In addition to her responsibilities as publisher, she takes 
photographs,  writes stories, and does payrol l  and other bookkeeping duties. In 200 1 , the 
Southern Il l inois Press Association named her a Master Editor. Mrs . Slepicka's  birthday -
Feb . 15 - is the same day her grandfather began work on his first issue of the newspaper. 
Mrs . Slepicka is not the only woman publisher mentioned in thi s  publication . 
Barbara Jenison at 93 serves on the board of The Beacon Publishing Company. She is the 
widow of Ed Jenison, the son of Ernest M. Jenison who bought the newspapers that today 
make up the Paris Beacon-News in 1 926 . Ernest's wife, Mary Lam Jeni son, served as the 
paper's publisher until 1 972 when she died at age 1 00 (18) .  
In 2002, Dorothy Jones had been the publisher for The Gold Nugget Publications, 
which includes The Panhandle Press, The Virden Recorder, The Northwestern News and 
the Girard Gazette, for 54 years . Jones and her husband, Charles, had inherited the 
newspaper chain from Jones's father, Norris Goode. Goode bought his first paper, The 
Virden Recorder, in 1921 . Jones remembers long days in the newspaper office - back 
when the paper was produced by the Linotype machines. Today, Jones' daughter, Julie 
Jones Westerhausen, oversees the day-to-day operations of the newspaper chain while her 
twin brothers, Nathan and Norris, are on active duty (22) .  These histories are good for 
records, dates and legacies. However, no in depth accounts of the struggles and successes 
of being a female publisher has been documented. 
This literature review shows that journalism historians have long ignored female 
publishers ' stories and the same is true for I l l inois female publishers . When their stories 
were included it was due, as in Mrs . Rivers' case, to a biography, or as in Mrs . Timothy's 
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case, to the fact that she was the first and that Franklin and Thomas mention her in their 
books. What is known can be found only by searching for their husbands' or family 
names. One possible explanation for thi s  is that these women consider themselves j ust to 
be doing their jobs regardless of whether it i s  managing a household or a newspaper; i t  
was more important that the job got done than to receive credit for the job .  
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METHODOLGY 
The objective of this project is to cultivate a better understanding of the female 
publisher's role. Some of the research questions include : Why are there so few female 
I l linois publ i shers; How does the position ' s  responsibilities differ from their male 
counterparts,  i f  at all; Do the criteria they consider when making decisions differ; What 
are their stories; and Who are these women? The most recent research on I l linois female 
publishers found in 1 869, five female  publishers worked in  I l linois .  By 1 900, that number 
increased to 34  (Erlandson 32) .  Substantial records of female publishers in I l linois are 
lacking after this date. Most historians' contributions to recording women in mass media's 
history, whi le important, were gleaned from footnotes from men's stories, and histories of 
newspapers, and periodicals .  These present only a two-dimensional perception of 
women's roles in mass media. By looking beyond the numbers, a better understanding of 
being female publisher will be accomplished. To accompli sh this objective, i t  was 
determined the best way to tell these contemporary females' stories was through one-on­
one interviews .  
Through this project i t  i s  hoped that, in  addition to  the facts and figures, insight of  
being a female publisher will be  gleaned through their stories - stories that go  beyond just 
facts and figures and attempt to tap into the joys, challenges, and advantages of being a 
woman in a media world sti l l  dominated by men. 
To locate potential subjects, the I l l inois Press Association was used . The IP  A's 
annual directory is the most comprehensive l ist of newspaper publications in Ill inois. On 
a national scale, the IP A boasts the most membership participation compared to other 
state press associations. The IP A,  founded in 1866, li sts 606 newspapers members for 
2006. Of these papers, 1 06 are overseen by 63 female publishers (Appendix A).  Female 
publishers oversee 1 7.5 percent of Il l inois newspapers . From this li st, five female 
publishers were chosen to be interviewed based on predetermined criteria .  Circulation, 
location, rate of publication and ownership were the some of the criteria used to select 
which publishers to include. 
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Circulation means the number of copies sold to the publ ic .  Free-distribution 
newspapers were not considered for this research. Location is  defined by its proximity to 
Eastern Il linois University, as time prevented long road trips and the researcher decided 
not to conduct telephone interviews. Frequency of publication is  the rate an edition of the 
newspaper is published determined by a weekly, daily or monthly basi s .  An attempt was 
made to represent each of these areas . Ownership was defined as owned by a corporation 
or newspaper chain or privately owned . 
A publisher i s  the most executive position at a newspaper, short of branching into 
corporate level s with newspapers owned by chains. For papers owned by families, the 
publisher can also be the owner. A publisher's duti es vary from newspaper to newspaper 
and from person to person, but for the purposes of this study a publisher oversees all 
departments including advertising, circulation, and editorial at a single newspaper. A 
publisher is  also responsible for keeping the newspaper within budget. 
The women were contacted using e-mai l ,  phone and fax. Three women agreed . 
Anne Jordan of The East St . Louis Monitor declined because she said she was not an 
accurate representation of a publisher since she had not originally intended to have a 
journali sm career. However, the researcher would note that most female publishers did 
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not start out wanting to hold this position as most do not learn about it until they enter the 
field. Margaret Lysen of the Southwest Messenger Newspapers did not respond to e­
mail . From a follow-up phone call it was learned she was on vacation and unavail able. 
Linda Lindus of  The Pantagraph in Bloomington, Carol Nichols of The 
Commercial News in Danvil le,  and Marion Best of The News-Progress in Sullivan 
agreed to participate. 
Once the publisher agreed to participate, an interview date was set. Questions 
were sent to the publisher in advance if  she asked. The interviews took place from Feb .  8 
to March 23 at the publ ishers' newspapers - either in their offices or a conference room. 
The interviews l asted from one to two hours depending on the responses. Questions asked 
were taken from pre-determined l ist, which included the topics background, media 
influences, early professional career, continuing professional career, family life, women 
in media, and miscel laneous (Appendix B) .  All interviews were recorded and then 
analyzed at a later time for reoccurring trends and characteristics .  Transcripts are 




Linda Lindus i s  the publisher at The Pantagraph in Bloomington, I l l inoi s .  The 
Pantagraph is a daily paper, with a weekly circulation of 47,064 and a Sunday circulation 
of 49,687. It is owned by the newspaper chain Lee Enterprises that owns 20 other I l linois 
newspapers . Mrs . Lindus has worked there for a l i ttle less than a year. Previously, she 
was the publisher at The Herald & Review in Decatur, also a Lee publication. Her first 
job was when she was 1 6  at a telephone company as a customer service representative. 
She described herself as "this sweet young thing" who didn't have any understanding of  
the working world .  She held that job for  only two months because she was asked to leave. 
"And it  was a really hard lesson for me," she said .  "Since that point, I've been to 
work on time, I'm never sick, and l don't take days off frivolously." 
She then moved into the accounting field, took some courses at a community 
college in Arizona, and dabbled in public relations . But she didn't find her true calling 
unti l her week stint as a reporter when a reporter didn't show up for work one day. She 
was doing the books for the newspaper, The Paragraph in Arizona, to help a friend and 
ended up reporting a meeting. For the next week, she was out covering government 
reports and general assignments, and she loved it .  
"It was one of  those moments in my life when the light bulb went off, and I 
thought this i s  what I'm supposed to be doing,"' she said. "So I stayed on and I worked 
for minimum wage because you know, he (the editor) felt like he had to pay me 
something - the kids were l ittle  at the time - and a year later I was editing a newspaper." 
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A s  the Pantagraph's publi sher, Mrs . Lindus sees herself as the readers' voice. 
"I'm the person who takes the research that my marketing department has done 
and says, OK thi s  i s  what they (readers) are saying," she explained . "And I can work that 
into, OK, Mr. Editor, thi s is what our readers say they want. This  is what we're giving 
them. This is  where we need to look at changing our product in order to meet the needs of 
our readers ." 
Mrs . Lindus's other duties include sitting on the editorial board, critiquing the 
paper and "counting beans." She's been counting beans since 1 983  when she first became 
a publisher, and,  more than 20 years later, she's sti l l  trying to convince herself that she 
likes budgeting. Budgeting, one of the busier times of Mrs . Lindus's year, can last as long 
as two months.  
She and other executive editors develop the budget by determining how many 
new businesses have opened in area X and how many OBs - out of businesses - are in 
area X. They then calculate how much revenue they can generate from area X and where, 
in the maj ority of areas, they are going to get additional revenue to make up the 
difference. 
She pauses and then says, almost under her breath, "Budgeting is fun. I keep 
telling myself." She chuckles and continues, "But if  you look at it strategical ly, it is fun." 
Instead of numbers , she turns to how much information the paper can impart in 
the manner that people want it . 
Mrs. Lindus has no typical days.  And while budgeting might not be her favorite 
part of her job ,  she loves the spontaneity. It i s  how she defines herself. 
"Well my career is me," she said .  "I'm so tied up in what I do, I love what I do . 
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That's the only way you can be truly successful ." 
This goes for men and women. Mrs . Lindus would know, too. She is  the 
operations vice president for Lee Enterprises. This means she oversees The Pantagraph's 
operations, as well as nine other dail ies and 25 weekly papers in the chain. If publishers 
have a problem, they call her for help. She is also the one who holds them accountable. 
"So, I'm their friend, and I'm also the one who inspects," she said. "So, yes it i s  
difficult to juggle that ." 
CAROL NICHOLS 
Carol Nichols i s  the publisher at  the Commercial-News in Danville,  I l l inois .  The 
Commercial-News has a weekday circulation of 1 5 , 1 73 and a Sunday circulation of  
1 7,1 87. I t  is owned by  Community Newspaper Holdings, Inc, which owns four other 
I l l inois papers . 
Mrs . Nichols has worked at the News since she was 1 8 . She started in the di spatch 
department; her responsibilities included delivering the paper to the departments, 
including the publisher. She remembered one day delivering the paper when the publi sher 
wasn't in the office, so she sat in his chair and thought to herself, "someday." 
"I wanted to be in thi s  role (publisher) from the time I started in this business," 
Mrs . Nichols said . 
And she eventually became publisher by working her way through the advertising 
side of the newspaper. Other positions she's held include advertising representative, 
adve1iising director and general manager. On Sept. 1 1 , 200 I ,  she officially assumed the 
title of publisher. As publisher, she is responsible for the Danvil le paper and the 
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Shelbyvi l le  paper, The Dai ly Union . In Danvill e, she also oversees the department heads 
including ad director, editor, circulation director and business director. 
"I love the challenge of it. The financial side is something I real ly enjoy," Mrs . 
Nichols said about why she likes working for a newspaper group. "I like being able to 
balance that . I know I have this much extra money this month, so we're going to do this 
because we can do this now, and, next month, when I have it budgeted, I won't need to 
do that, and if  we're down, i t  will  be OK." 
Mrs. Nichols attended community col lege and received her associate's degree. 
She currently is  working on her bachelor's degree in journalism from St .  Mary of the 
Wood College. 
She was the second woman to work for The Commercial-News ad staff. She 
replaced the first woman. However, she was the first woman to work in the Danvi l le  
office, as  her successor worked at the Covington Bureau office. Mrs. Nichols described 
that first staff as a good ole boys' network. They would go out for coffee every morning 
and Coke every afternoon. 
Not only was Mrs. Nichols  a woman, but she was also young. Other young people 
were on the staff with her, so they formed their own soda group. 
"Everyone else was a 5 0-year-old white man," she said .  "That was my world at 
the time." 
However, once she proved herself� Mrs . Nichol s said, the older men not only 
accepted but mentored her. "I learned a lot from those guys ." 
However, she noted she has always had to prove herself because she was a 
woman. She encountered the same situation when she became ad director and attended 
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her first industry meeting. 
"It was the same thing - a room full of 50-year-old white men," Mrs . Nichols 
said . 
But time passed, and more minorities and women integrated the newsroom and 
then Mrs . Nichols became the 50 year old. So, she laments, i t's not quite the joke it used 
to be. But being the woman who had to prove herself was a benefit in the long run. 
"It's always been a little bit different," she said .  "But it's always forced me to 
prove myself. Because I've always had to be a l ittle bit better, and I've always had to 
prove that I had a reason to be here and that it was OK for me to be in that role .  And so I 
think, it makes you better, it made me better." 
MARION BEST 
Marion Best i s  the owner and publi sher of The News-Progress in Sullivan, 
I l linois .  She and her late husband, Bob, bought the weekly paper in October 1 96 1 .  It has a 
circulation of 3 ,564 . 
Mrs . Best fell in love with journalism in high school . She grew up in Evanston, 
Indiana. The public high school had 2 ,500 students ,  507 of whom were in her graduating 
class .  The school offered a journalism class in place of junior year Engli sh. Juniors 
reported for the monthly paper The Evanstonian, and seniors were editors . Marion was 
the News Editor her senior year. She said the class was equally divided between girls and 
boys.  "We had a full staff," she said. 
Her first hard news story was the death of the school's dean of students. 
"It was a real experience to do what would be considered hard news now with a 
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soft touch," she said. 
Her story was made more interesting when, during the moment of sil ence for the 
dean, the high school band blared "Oh When the Saints go Marching In" over the publ ic  
address system, causing the whole school to break out in l aughter. 
Her story still turned out OK, though. 
Mrs. Best met her husband at the University of Missouri-Columbia.  Mrs. Best 
was a freshman journalism student. Mr. Best was a senior agricultural major. After 
graduating, Mrs. Best joined Mr. Best in Pennsylvania where he was the editor of the 
newspaper Lancaster Farming where she helped cover events and proof galleys. 
Once, while on deadline, Mr. Best sent Mrs. Best to the National Farm Show to 
shoot the secretary of agricultural digging the first few scoops for a farm pond. Mrs. Best 
does not like taking pictures, and she couldn ' t  get the old speed graphic camera to work. 
"Well after eight tries, the secretary of agricultural finally said, 'Marion before I 
dig the whole pond, let's start over and I'll give you step-by-step on taking thi s picture,"' 
she said. "And he did." 
Mr. Best l ater would work briefly for the same secretary who always remembered 
that story. 
Mrs. and Mr. Best decided to purchase The News-Progress when they learned 
about Sullivan's Little Theatre on the Square. They were watching the "Jack Parr Show." 
Jack Haskell was that night ' s  guest and Parr asked him about his summer plans. When 
Haskell responded that he was learning his  part for Brigadoon in Sullivan, I l l inois ,  the 
couple was shocked. 
"We about fell off the chair," Mrs. B est said. "We had been looking at the paper, 
but the publisher at the time hadn't even mentioned the theater." 
Mrs . Best was sold, as far as she was concerned. 
"So I told  Bob, 'If you're going to take me to the country, then I would l ike to 
have the theater and the culture for the kids to grow up in,' and that's how we ended up 
here." 
DECISION-MAKING 
Each woman bases her decision-making on her background as opposed to her 
gender. Linda Lindus, the accountant-turned-reporter, approaches decisions l ike a 
reporter.  She asks questions whose answers give her the facts .  Occasionally, she'll seek 
outside input to ensure her perspective is not negatively influencing the deci sion. 
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"General ly, the first question is ,  i s  this the truth, the second question is it fair, and 
the third question that I ask myself is will it serve the public,  and if the answer to all three 
of those is yes, then it's publi shed," Mrs . Lindus said.  
Carol Nichols, the former ad director, i s  more business-l ike with her deci sions .  
She makes them quickly. She said, "make the deci sion and then make it right." Thinking 
of what's best for the newspaper, instead of what she wants, helps Mrs . Nichols make 
difficult decisions l ike l aying off people. 
She has come to see the newspaper as a chi ld .  
"It's not necessarily the people, but the actual entity, the idea of the newspaper, so 
you do anything you have to do to protect that," she said .  
It's this  idea that helps her get through the difficult decision of who to fire when 
she had to make cuts .  Money is not the bottom line, but the paper's survival . She used the 
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analogy of  a new couple buying their first house and taking out a mortgage based on their 
income. But if  one of them loses his job, they're both sti l l  responsible for the mortgage. 
"We are paying off a mortgage," she said. "So I knew I had to do it (make cuts) . 
There was no other choice but to do it ." 
Marion Best makes her decisions with the readers in mind . She is only 
accountable to herself and her commitment to the community. However, when she must 
make a tough decision she said she is  not afraid to discuss the problem with her staff, the 
I l l inois Press Association staff, fellow publishers or other people she respects .  
"This ,  of course, depends on the problem with which I am dealing," she said .  "My 
abil ity (to problem-solve) has gotten better with experience and age. "  
Mrs . Best said she considers several factors when faced with a tough decision 
including how it wi l l  affect the newspaper, her employees, the subscribers, and the 
bottom-line, but most importantly she said she takes time to reflect on the matter to 
"s leep on it"  unless she must make an immediate decision. Her democratic l eadership 
extends to her management style as well; she lets her staff make its own decisions .  
"I pretty well l et them have their heads," she said .  "If they are good at something, 
I let them go. Like Krista [Lewin, the newspaper's managing editor], if she gets an idea 
for a story, go for it ." 
As long as the news i s  covered, Mrs. Best i s  happy. This i s  the same strategy Bob 
Best used to run the paper. When he was alive, Mrs . Best covered courts because she was 
better at it than he. She attributed this to her abil ity to sit and wait through the trials. 
DISCRIMINATION 
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These women found that discrimination doesn't happen as  often in  the newsroom 
as it used to but when the women were discriminated against, it was normal ly by 
community members or in the past before sexual harassment and affinnative action laws 
were passed. 
While Mrs. Lindus was a reporter, she said discrimination happened to her 
frequently. She would try to interview someone and he'd  say, "Can you bring me a man, 
sweetie?" 
Since Mrs . Lindus entered the workplace 40 years ago,  office gender-relations 
have changed dramatically. 
"It was not uncommon to have a male supervisor who thought it was his right to 
solicit you for sexual favors, s lap you on your backside or pinch you in your bosom, or to 
pin you to the desk and ask you for a kiss," she said. 
She said incidents l ike these have happened to her and that she was glad for the 
changes in the law .  The only recourse women had before then was to change j obs .  
Today, Mrs .  Lindus is  not too worried about discrimination as the younger 
generation is more open-minded. She said she sees people and not gender, but what does 
concern her are people's sensitivity and the political ly correct movement. 
She also said that she thinks people, who have become more sensitive in the past 
couple decades ,  confuse disagreement with discrimination because they are not taught 
how to disagree or have a civil conversation. 
"And that's real ly frightening," she said. 
Mrs . Nichols' experience with discrimination is more recent . As the newspaper 
publisher, she was invited to join the Rotary Club. In the mid-I 970s, the club was forced 
to accept women members . But even today, some men do not appreciate the cl ub's 
female members . To express their distaste with female members, the men do this thing 
cal led fellowship, which Mrs . Nichol s compared to a "roast." 
"And one of  the things they like to do is make cracks about the newspaper," she 
said. "So they would fine me a dollar for something that was in the newspaper that they 
didn't like. But they would also get up and read . . .  funny little ditties about how stupid 
woman are." 
The money would go toward a charity, but Mrs. Nichol s finally got fed up with 
the tradition. 
"I am not being forced to come here and sit and l isten to people belittle women 
and what I do for a l iving. So I didn't go back," she said . "So that's the only real 
discrimination (I've experienced) ." 
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As she finished tel l ing the story, she gestured toward an invitation on top of  a pi le  
of books, papers and magazines on her desk. I t  was an invitation from her pastor to  go  to 
Rotary Club with him, which she said she would be declining. 
Mrs . Best said she's never been di scriminated against. She started covering the 
county board in the '60s and quickly established herself. 
"There were several who thought I didn't know anything," she said. "And they 
found out that I did. But that doesn't mean I haven't had disagreements with them over 
the years, but generally they treated us fairy wel l ."  
In her own newsroom, Mrs . Best has fired an employee over discrimination. 
"I think sexual discrimination is less l ikely to occur at the News-Progress because 
a woman owns the business," she said .  "My son, now the general manager, and I both 
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will not tolerate sexual discrimination among our staff members and, should it occur, we 
are prepared to put a stop to i t  immediately, even if it requires firing an offender, which 
we have done once in the past." 
MENTORS 
All three women had strong female mentors growing up. Mrs. Lindus has always 
remembered what her grandmother - a telephone operator who worked in the '40s and 
'50s - always told her: I f  you're going to do something, regardless of what it is, whether 
it's making the bed or running for elected office, you always do the best and most 
honorable job that you possible can.  
Mrs. Lindus makes a really good bed . 
Mrs. Nichols' aunt played an important role  in her life. 
"She was the one who told me it was OK . . .  that I could do anything I set my 
mind to," she said .  
Mrs . Nichols has participated in a mentoring program for female minorit ies 
through the Newspaper Association of America's Breakthrough Project. She noted that 
women are behind when it comes to mentoring younger women. While she takes care to 
mentor both men and women, Mrs. Lindus hypothesized that the reason it's taken so long 
for women to gain equal status, despite the Women's Movement, is the lack of attention 
to mentoring. 
"I think it's just in the last five or ten years that people are beginning to real ize 
just how important it is to mentor the next generation," Mrs. Lindus said .  
As for the mentoring she's received - Mrs. Lindus said she's never gone golfing 
with the guys.  A long time ago, Mrs . Lindus realized there are certain things that just 
won't change. So  she moves on and doesn't waste her energy worrying about them. 
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"Once in awhile, I've been like, 'Oh, gosh, I want to go play golf with the guys.' 
But they don't want me to play, so 'oh well' I found something else to do." 
Mrs. Nichols does golf. The publisher before her mentored her while  she was 
general manager, and she joked that she considered golf  the physical education 
requirement. Now that she's the boss, she said her mentoring style is not as formal. If she 
knows of someone - male or female - who is interested in pursuing a management 
position, she would invite that person with her to a social event. 
"I think that's where the mentoring and helping people know how to do things 
happens, is in those kinds of situations," she said . 
Mrs. Best does not work directly with her interns. She says she's proud of al l  the 
kids - both her children and the interns who have worked at Sullivan - but her managing 
editors work more with students .  Growing up, though, Mrs. Best's mother influenced her 
the most. She taught in a one-room schoolhouse, and during World War I she worked for 
the Oil Administration. She received her teaching certificate from what is now Indiana 
State, and her master's degree from Northwestern. 
WOMEN'S ROLES IN THE MEDIA 
Women are final ly accepted. That is the most important change in the role  of 
women in today's media, according to Mrs . Lindus .  
"We didn't used to be accepted," she said .  "We used to be able to write features 
and gossip columns. And now we can do it all ." 
32 
She added with a laugh, "And probably better than most men, but I probably can't 
say that." 
The differences in generations have helped advanced equality in the workplace. 
Older generations grew up with a different set of beliefs and paradigms about women, 
Mrs. Lindus said. She noted that older men don't know how to interact with women 
compared to the men from the Millennial Generation. 
"Your generation (the Mil lennial Generation) i s  great that way," she said. "I mean 
you're all people. In our generation, it was very divided by the sexes, and it makes it 
more difficult." 
The differences between men and women are undeniable, and those differences 
influence the workplace. 
"I think women contribute a different approach - a different viewpoint to things, 
and I think that's important," Mrs. Nichols  said about how women have changed the 
media. She said she believes women nurture the newspaper like it's a child. 
"(They see it as) something that I have to protect; this i s  something I have to help 
learn, and grow and make it better," she said. "Men look at i t  more like this i s  a 
paycheck; this is a way for me to get from here to here on the corporate ladder. I don't 
think that many think of it like that, as an entity to love and help grown. They see it as 
just a job." 
Women are assuming more leadership roles. Since 1 900, the number of female 
publishers in I l l inois has increased from 2 to nearly 1 4  percent. Mrs. B est commented 
how when she first started in the business she only knew of only two or three other 
female publishers in the industry. Today there are 64 in I l l inois. 
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"Many o f  the early women publishers, like me, inherited the business from their 
husbands," she said. She elaborated saying that many banks and other lending institutions 
were afraid to lend the capital to women to purchase a newspaper. Today, women no 
longer have to have family-connections to be a media leader. 
CONCLUSION 
I t  i s  important to conduct research on female publi shers because this is a 
responsibility to follow through on changes made during the Women's Movement. 
Complacence is  an easy trap to fall into and the way to avoid it i s  to ensure people are 
educated in order to guard against all types of discrimination. 
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It  i s  also important to  examine those in positions of power. The media are 
powerful , and active citizens must take an interest in discovering who the people who 
shape the media are, how their values, ideas , and beliefs affect their jobs. The job of  
publisher carries with it  much responsibility. This person has  the power to  censor stories, 
hire and fire people, and dictate the agenda of a community - either on a local, state, 
national or international scale. This study does this  by exploring the attitudes, values and 
beliefs of three female publishers in I l l inois through oral histories. 
I t  i s  difficult to conclude based on three samples. However, this study has helped 
gain insight into discrimination against women, women' s decision-making abil it ies,  
mentoring, and the role  of women in the media. 
Discrimination i s  generational. The older a person is ,  the more l ikely he i s  to be 
accepting of discriminatory speech and behaviors. Whil e  a l l  three women attributed the 
decrease in discrimination to the law, Nichols  and Lindus specifical ly noted that as 
younger people have entered the workforce and been promoted, the l ess l ikely it is for 
discrimination to occur. 
All three women make their decisions quickly and with professional ism. They 
base their decision-making on their backgrounds as opposed to their gender. Their 
decision-making strategies include considering outcomes for both their employees and 
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the newspaper and seeking additional input when deciding on something that i s  not thei r 
experti se.  
Mentoring contributed to these women ' s  successes .  All three had female role  
models who helped shaped their i deals and encouraged them to succeed regardless of 
their gender. 
This  study concludes that once women were given equal opportunities they 
worked hard to prove they could do jobs fonnerly reserved for men just as well as men. 
What is unique now is the women retiring are the ones who blazed those trail s  for the 
future generations now entering into the workforce. Women ' s  roles in the media should 
continue to evolve, become more equal , as the younger generation enters the workforce 
and moves up the corporate ladder. 
Due to time restraints thi s  study represents a very smal l sampling of I l l inois 
female publishers' stories .  More research is  needed. A comprehensive quantitative study 
should be conducted to look at the number of female publishers today to compare the 
results to Erlandson's study. It would be helpful to conduct oral histories of all current 
female I l l inois publi shers to document the impact these women are having on history. 
Studies could compare career paths in privately owned papers versus corporately owned. 
Does one or the other better serve the community in which it ' s  located? Race and 
ethnicity as facts in these numbers should also be studied . 
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APPENDIX A 
Il linois Female Publishers in 2006 
Quick Facts 
Total I llinois Female Publi shers : 63 
Total I llinois papers run by a female publi sher : 1 06 
I l l inois Female Publishers who oversee a daily paper: 7 
Key: 
Publisher 's Name 
-Paper Name 
Circulation 
Location in Illinois 
1 .  Almquist, Terese 
-Ashton Gazette (The), Ashton 
Cir. 900 
-Rochelle  News-Leader 
Cir. 3 , 1 94 
Rochelle  
2 .  Arnold, Elin 
-Tonica News (The) 
658 
Tonica 
3 .  B est, Marion E .  
-News-Progress (The) 
Cir. 3 ,564 
Sullivan 
4 .  B loom, Andrea 
-The Earlvil le  Post 
Cir .  1 ,01 0 
Earlville 
5.  B oma, Mark & Mary 
-The Paper 
Cir. 1 0,000 
Dwight 
6. Boren, Julie 
-Greene Prairie Press 
2 ,720 
Carrollton 
-Jersey County Journal 
8 ,600 
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-Weekly Messenger (The) 
1 ,520 
Pleasant Hi l l  
-Scott County Times 
1 ,520 
Winchester 
7. Brooks, Linda 
-Walnut Leader (The) 
1 ,43 7 
Walnut 
8. Conley, Mike & Sybil 
-Edwards County Times Advocate 
1 , 5 85  
Albion 
-Trenton Sun (The) 
1 ,650 
Trenton 
9. Copelin, Nancy 
-County Tribune (The) 
5 1 5  
New Berlin 
-Waverly Journal 
1 ,  1 1 8 
Waverly 
1 0 . Coulson, Joan 
-Pike County Express 
3 ,965 
Pittsfield 




1 2 . Cutright, Jane Shaw 
-Menard County Review 
1 ,423 
Greenview 
-Petersburg Observer (The) 
3 , 062 
Petersburg 
1 3 .  Denman, Sandra Larimore 
-Delavan Times (The) 
1 ,  1 8 1  
Delavan 
1 4 . Dotson, Jane 
-Highland News Leader 
5 , 800 
3 8  
Highland 
1 5 . Ervin, Cynthia 
-Blue Mound Leader (The) 
866 
B lue Mound 
1 6 . Farren, Kathy & Jeff 
-Oswego Ledger-Sentinel 
7, 5 7 1  
Oswego 
1 7 . Galer, John & Susan. Galer, N ancy & Phil 
-The Journal-News 
7 ,559  
Hi l l sboro 
1 8 . Goff, Patricia & Jones, Arthur 
-Lone Tree Leader 
1 ,800 
Onagra 
1 9 . Griffith, Susan 
-Star Courier 
6, 1 5 5 
Kewanee 
20. Henson, Karen 
-Fisher Reporter (The) 
1 ,064 
F isher 




-Mt. Morris Times 
662 
Mt. Morris 
-Oregon Republican Reporter 





22. Hudson, Virgina 
-Country Crossroads 
8 1 5  
Oakland 
2 3 .  Hutchinson, S amantha 
-Newman Independent (The) 
632  
Newman 
3 9  
24.  Hutson, Tom & Eunice 
-Macomb Eagle 
2 ,25 1 
Macomb 










2 , 1 47 
Virden 
26 .  Jordan, Anne E .  
-East St .  Louis Monitor 
8 , 1 96 
East St .  Loui s 
2 7 .  Kearney, Kim 
-El Paso Journal 
1 ,200 
El Paso 
28 .  Kerkemeyer, Terra 
-Evening News (The) 





29 .  Kramer, Henry & Dorris 
-Fulton Journal 
1 , 844 
Fulton 
30. Langford, Jane 
-Nauvoo New Independent (The) 
407 
Nauvoo 
3 1 .  Lasswell ,  Marylee 
-Breeze-Courier {The) 
Daily :  6,084 (except Sat) 
Sunday : 6, 1 29 
Taylorvil le  




Sunday : 49,6 8 7  
Bloomington 
-Woodford County Journal 
3 ,092 
Eureka 
-Gibson City Courier 
1 ,7 8 0  
Gibson City 
-Heyworth Star (The) 
1 ,029 
Heyworth 
-LeRoy Journal (The) 
8 3 9  
LeRoy 




3 4 .  Lysen, Margaret D .  
-Alsip Express 
4,970 
A l isp 
-Bridgeview Independent 
2 , 7 3 0  
Bridgeveiew 




4, 1 90 
Chicago 
-Mt. Greenwood Express 
6,00 1 
Chicago/Midlothian 
-Scottsdale Ashburn Independent 
5 ,960 
Chicago/Midlothian 
-Chicago Ridge Citzen 
2 , 1 1 9  
Chicago Ridge 
-Evergreen Park Courier 
5 ,000 
Evergreen Park 
-Hickory Hil ls  Citzen 
NIA 
4 1  




-Oak Lawn Independent 
9 ,3 06 
Oak Lawn 




4, 1 0 1 
Palos Hil ls  
-Worth Citzen 
2 , 1 1 2 
Worth 
3 5 .  MacKay, Bonnie 
-Lombardian 
1 3 , 5 00 
Lombard 
-Villa Park Review 
8 , 000 
Villa Park 
3 6 .  Maddox, Rinda 
-Sidell Reporter 
8 5 2  
Sidell 
3 7.  Manning, Linda 
-Hometown Journal {The) 
2 , 8 92 
Flora 
3 8 .  Mars, Mindy 
-Shelbyvil le Daily Union 
3 ,3 05 (Daily except Sat & Sun) 
Shelbyvil le  
39 .  McCullough, Joyce 
-News Tribune 
1 7 , 5 7 5  
LaSalle 
40. McDowell ,  Pam 
-Macomb Journal 
6, 1 74 
Macomb 
4 1 . Moewe, Karen Miller 




42 . Nichols ,  Carol 
-Commercial-News 
Daily: 1 5 , 1 7 3 
Sunday : 1 7 , 1 8 7 
Danvil le 
43 . Noonan, Mary J .  
-Des Plains Valley N ews (The) 
3 , 3 00 
Summit 
44 . Nowack, Barbara 
-Ashland Sentinel 
6 1 6  
Ashland 




-Rushvil le  Times (The) 
3 ,445 
Rushvil le 
4 6 .  Quick, Shirley 
-Farina News 
1 ,03 3 
Farina 
4 7 .  Rash, Julie 
-Hardin County Independent 
2 , 5 7 1 
Elizabethtown 
4 8 .  Reppert, Dianne 
-Dongola Tri-County Record 
945 
Dongola 
49.  Rhodes, Barbara 




1 ,0 5 7  
Riverton 
-Wil l iamsvil le Sun 
242 
Williamsvi l le  






1 8 ,860 
Worth 
5 1 .  Rodeffer, Dessa 
-Hancock County Quill (The) 
1 , 1 3 6 
Laharpe 
-Henderson County Qui l l  
1 ,475 
Stronghurst 
5 2 .  Schiver, Andrea 
-Guardian (The) 
3 , 3 86 
Casey 
5 3 .  Scott, Karrie 
-Norris City Banner 
1 ,  1 3 3 
Norris City 
5 4 .  S imoneau, Therese 
-Advocate (The) 
1 ,3 2 1  
Clifton 
5 5 .  Slack, Chris & Cindy 
-Arcola  Record-Herald 
1 , 8 8 9  
Arcola 
5 6 .  Smith, Randi 
-Clinton Daily Journal 
1 ,663 (Daily except S at .  & Sun.) 
Clinton 
5 7 .  Stiles, Linda 
-Blade (The) 
1 , 707 
Fairbury 




4, 1 03 (Daily except Sun) 
Pontiac 




5 9 .  Whalen, Sharon 
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-I l linois  Times 
2 8 ,467 
Springfield 
60. Widener, B arbara 
-Limestone Independent News 
1 , 800 
B artonvil le  
6 1 .  Williams, Clarissa 
-McLeansboro Times-Leader 
3 , 1 70 
McLeansboro 
-Mt. Vernon Register-News 
9 ,3 5 9  (Daily except Sat & Sun) 
Mt. Vernon 
62. Well enkamp, Pat 
-Cass County Star-Gazette 
2,766 
Beardstown 
-The Tri- County Times 
3 1 1 
Bluffs 
63 . Wonnley, Cheryl 
-Woodstock Independent (The) 









1 .  Where/When were you born? 
2 .  What was your family life like? 
3 .  Where did you go to high school? 
4 .  What activities were you involved in during hi gh school? 
5 .  What were your parents ' expectations of you growing up? 
6 .  How did you decide where you went to college? 
7 . Did you have any media experience while in coll ege? 
8 .  How has your family l ife shaped your interactions with male coworkers/bosses? 
9 .  Growing up, were you closer with your mom o r  dad? H o w  so? 
Media 
1 0 . H ave you always known you wanted to work in media? 
1 1 . What are your earl iest memories involving media? 
a. Newspapers? Movies? Stereos? Books? TV? 
1 2 . Did you read a lot growing up? 
1 3 .  What is your favorite movie? Why? 
1 4 . What is your favorite book? Why? 
Early Professional 
1 5 . \Vhat was your first j ob after coll ege? (year?) 
1 6 . What was your responsibiliti es/role  in that workpl ace? 
1 6 . Did you feel you had to work harder/learn faster because you 're a woman? 
1 7 . Did you experience anything that surprised you? 
1 8 . How did you become publi sher at the Decatur H erald? 
Continuing Professional 
1 9 . What are your responsibil ities as publisher? 
20 .  What position are you in your corporation? (If owned by one) 
2 1 .  What responsibil ities does that position entail?  
2 2 .  What are the advantages/disadvantages of being a woman in your position o f  
leadership? ( O r  are there any at all?) 
23 . How would you describe your relationship with:  
a .  Female counterparts? 
b. M ale counterparts? 
c .  Co-workers? 
d .  The community? 
e .  I l l inois j ournalism? 
24. If  you have to make a tough call - like whether to publish something or not -
what factors do you consider when making that decision? 
2 5 .  How would you describe your decision making abi lity? 
2 6 .  What makes you good at what you do? 
46 
2 7 .  Career-wi se, what are you most proud of and why? 
2 8 .  H ave you mentored other women? 
2 9 .  Describe a typical day . 
3 0 .  Do you have times during the year when you are busier? 
F amily Life 
3 1 .  Are you currently married? (Date?) 
a. How did you meet? 
b .  How is  s/he employed? 
c. How does s/he feel about your career? 
d .  How do you balance spending time with your family and work? 
3 2 .  Have you been married before? 
3 3 .  Do you have children? (Names/ages) 
a. What ' s  the hardest part about having a career and being a mother? 
b .  H o w  d o  you address those chall enges? 
34. How often do you talk to somebody in your immediate family? (mom, dad, 
sibl ing) 
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3 5 .  On a scale of - 5  to 5 with 5 being the most  important and - 5  being irrelevant, rank 
how important your career, family and p ersonal l i fe  are to you. 
3 6 .  What do you do for yourself? (for fun) 
Women in Media 
3 7.  Have you ever been discriminated against? Please explain. 
3 8 .  H ave you ever had to deal with an instance of discrimination in the newspaper 
office? Please explain. 
3 9 .  Do you think sexual discrimination occurs as often as it used to? Why? 
40. Because The Pantagraph is part of a newspaper chain, do you think sexual 
discrimination i s  more or less likely to occur? Why or Why not? 
4 1 .  What, do you think, is the most common type of sexual discrimination in a 
newspaper o ffi ce? 
42. Do you think your decision making process is different than your male-
counterparts? 
43 . Do you play gol f?  
4 4 .  Why, d o  you think, there are fewer women publishers in Illinois than m en? 
4 5 .  How would you say a woman ' s  role in the newspaper industry has evolved since 
you' ve been in the field? 
Misc.  
46.  What advice would you give to recent women col lege graduates? 
47. Anything else you would l ike to add? 
APP ENDIX C 
Transcri pt of i nterv iew with 
L I N DA L I N D US 
Pub l isher  
The Pantagraph 
Bloom ington ,  I l l i no i s  
Q :  Who was  your mentor growing u p? 
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A:  My grandmother .  She was a woman who was work ing in  the fort ies and fift ies ,  when women 
weren't s u pposed to work .  And she a lways told me that I cou ld  be anyth i ng I wanted or  do 
anyth ing  that  I wa nted to  d o .  And the other lesson that she a lways gave me was that, if you're 
going  to do someth i ng ,  regard less of what it is whether its mak ing the bed or run n i ng for elected 
office , you a lways d o  the best and the most honorab le job that you poss ib le  can - I make a rea l l y  
great bed . So Gra n s  was the most  i nfluent ia l  person i n  my l ife . She was a great lady.  She d ied 
when I was a sen ior  in h igh  school . So she never got to see what I d i d  do with my l ife . That's 
kinda the sad part . 
I d idn't  go to col lege the typ ical way that students go  to col l ege today. I started to work when I 
turned at 1 8 , and I went to school at n ight .  That's how I got my formal  educat ion .  I t  was qu ite 
common in my era . 
Q :  Where was your first job? 
A :  At  the te lephone com pany and I was a customer service representative. And I was th is  sweet 
you ng th i ng who had  on ly done telephone sol ic i tat ion and baby s itti ng  in h igh  school and  I d idn' t  
have any great understand ing  of the working world .  I d i dn't rea l ize that  you had to be there on 
t ime and you had to be there every day ,  and so, I on ly  lasted i n  that job oh two months .  And they 
sa id ,  perha ps ,  I shou ld  find  another career .  And i t  was a rea l ly  hard lesson for me. S ince that 
poi nt ,  I 've been to work on  t ime ,  I 'm  never sick, and I don 't take days off frivolous ly .  Then I went 
i nto do ing  other customer service work. I went to school at n ight .  I went i nto the cost accou nt ing 
and account ing department .  I worked a variety of th i ngs .  And then one day I had a friend ca l l  me 
and say - I d id pub l i c  relations too- everyth ing from the X to the loca l garden c lub event .  So th is 
friend sa id :  " I  need someone to come in  and help m e  stra ighten out the books i n  my newspaper 
office. They're rea l l y  a mes s .  Can you do that for me? And I sa i d ,  certa in ly .  So I went i n .  And I 
was working  i n  h i s  office , gett ing th i ngs organ ized and  stra ighten u p  and a reporter d id n 't s how u p  
for work o n e  day.  H i s  car broke down, a n d  h e  d id n't  show u p  for a week .  Wel l  i n  that week's t ime I 
was out cover ing govern ment reports , general ass ig n m ents . And it was great fun .  And I thought ,  
th is  i s  rea l ly  i n terest ing b/c you have to know a l ittle b i t  about a lot of th i ngs and you have to 
become an  i nstant expert .  And it was,  and I was a lways a good writer .  So it was one of those 
moments in my l ife when the l ight  bulb went off and I thought :  th is i s  what I 'm supposed to be 
do ing .  So I stayed on  and I worked for m i n i m u m  wage because you know, he fel t  l i ke he had to 
pay me someth ing  (the k ids were l itt le at the t ime) a year later I was ed it i ng  a newspaper.  So 
that's the way I got i nto the newspaper bus iness.  
Q :  That was at Arizona? 
A :  Yes , i t 's  no  longer in  ex istence . I t  was j ust one of those meant to be type of th ings .  
Q :  Go ing back to  your grandmother .  What job d id  she do? 
A :  My grand mother was a she worked at  the telephone com pany and that  was back i n  the days 
when they had the long chords and you p l ugged them i nto the switch boards .  And they had party 
l i nes .  I ' m  rea l ly  agi ng  myself here, and she ran the (switch board ) .  She started out as an operator 
and then became a superv isor for al l the operators . 
Q :  How often d id  you get to see her? 
A: Before my father and mother d ivorced , I saw her everyday. Then after my parents d ivorced , I 
was 1 0  my step-father was i n  the serv ice so we moved a lot  and I d i dn 't get to see her that much . 
Q :  What act iv it ies were you involved i n  h igh  schoo l?  
A :  I p layed a l l  t he  s ports tea m . (fie ld  hockey, basketba l l ,  vol l eyba l l ,  some color-guard . )  We had no  
school newspaper.  Prom comm ittees . I went to  school on t he  east coast. There was g i rl s '  team.  
Q :  What  year were you born? 
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A:  1 948 .  
Q :  So  you were i n  h igh  school before t it le X? 
A:  Because I was ab le  to p lay s ports I learned a bout team sett ings , that made it . . .  a lot of t imes 
women was to come to that com prom ise,  and they don' t  know about w in i ng ,  and so  i n  my  
generat ion i t  was very i mportant that i f  you were go ing  to  be  successfu l to  know a bout w inn i ng .  
And  I th i n k  the  sports I p layed i n  h igh  school hel ped me  learn that the  goa l  i s  tru ly to  win ,  its not 
just to p lay ,  but its tru ly  to win and about that competit ive sp ir i t .  
Q :  How has that he l ped you now? 
A:  Wel l  th is  world i s  very competitive . We com pete for the best workers;  we compete for a certa i n  
market segment;  w e  compete t o  get the news first; we compete t o  write i t  t h e  best, the man ner 
that i t  can be cons u m ed effic ient ly .  Everyth ing we do is a form of com petit ion .  Because you know 
I say it was rea l ly  com petit ive when I was growi ng up ,  but even today it 's more competit ive with 
the ti m e .  I mean look how busy you are ,  look how busy I am. Look at how many more th i ngs 
there are to com pete for our  t ime .  That competit ive natu re is  rea l ly  i m portant .  . . .  I 'm aware of i t  
and that I can ' t  just s i t  back and re lax because if I 'm not moving forward and going forward and 
the com pany's not mov ing forward than you're go ing backwards .  
Q :  You  went  to  d ifferent col leges? 
A :  I went to d ifferent col l eges . I p icked up a course here and there . I never fi n ished . Sometimes I 
th ink  that if I stayed i n  one spot long enough ,  I 'd get an  opportu n ity to fi n i sh .  
Q :  D o  you  th i n k  that's h i ndered you  i n  any way? 
A:  My generation i t  hasn't h i ndered me. Today i t  wou l d .  Today a col lege d egree is just l i ke a h igh 
school d egree. 
Q: Wou ld  you say you're fam i ly l ife has shaped your in teraction with Male coworkers? 
A :  No .  
Q :  What a re  your  ear l iest memories of  med ia? 
A:  I was seven or e ight  when we got our first TV. Wa lter Cronkite was a lways a hero of m ine .  
Probab ly the  on ly  t ime I 've ever been speechless . I 've a lways loved h i m  . . .  we were at a socia l  
fu nct ion . He  found out  I worked for the newspaper. (Th is  was )  27 years ago.  H e  went on a bout 
how i m portant newspapers are to the future of the cou ntry . We were at these people's house ,  he 
p icked up the newspaper. Do you see th is ,  he asked . There's so much  i nformation i n  here . 
People who get a l l  of the i r  news from TV news are not i nformed and there's no way they can be 
respons ib le  cit izens ,  he sa id . 
Q :  What is your favorite movie and  why? 
A:  I don't have a favorite movie .  I somet imes go to the movies but very rare ly .  I don't fi nd m ovies 
enterta i n i ng .  I l i ke i nteractive hobb ies .  
Q :  What's your favor i te book? 
A :  The B ib le .  My favor ite novel i s  Atlas Shrugged . I t  appea ls to every emot ion and cond ition  of 
man .  And it shows , to me  at least ,  there's a lesson i n  respons ib i l i ty and  how if you give 
away . . .  that you have to be respons ib le for your future and you can 't let someone else control 
you're future because they m ight  take it  i n  the wrong d i rection .  
Q :  Go ing back to  your fi rst journa l i sm job .  What was the name of  the paper? 
A:  The Paragraph - name of her first paper she worked at. 
Q: H ow o ld were you? 
A :  M id-twent ies,  28 and 29 .  
Q :  D id  you experience anyth ing  that  surprised you? (when she started as a reporter) 
A :  No, I was an  active cit izen .  I was involved in comm u n ity organ izations ,  non profi ts .  I knew 
about city cou nci l , zon ing ru les . So I was probably more i n  tune than the average person o n  the 
street . So it wasn' t  a big shock to me.  
Q :  H ow d id you become pub l isher? 
A:  I fi rst became a l ocal pub l isher in 1 983 . . . . Then I became a pub l isher of my  own stand-a lone 
operat ion in 85 ,  and because I had a bus iness background before I went i nto the news end of it , 
instead of do ing it the other d i rection ,  it was an easy trans it ion for me because I u nderstood the 
bus iness aspect of i t .  And I mea n ,  I 'd sold ads. I know how hard it is  to go out and sel l an  
intang ib le  product: I 'm  go ing to  se l l  you an  ad i n  my paper and i t  w i l l  make people come i nto your 
store . 
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Q :  What do  you do  a s  publ i s her? 
A :  I sit on the ed itor ia l  board . I read the newspa per and I actua l ly do a crit ique .  I 'm the reader's 
voice at the newspaper .  When I look at any of our prod ucts , I am the reader's voice.  I 'm  the 
person who takes the research that my market ing department has done and says : OK th is  is what 
they're sayi ng .  And I can work that i nto : OK ,  Mr .  Ed itor , th is  is what our readers say they wa nt .  
This is what we're g iv ing them . Th is  is where we need to look at chang ing  our product i n  order to 
meet the needs of our readers .  I a lso count beans .  I do a lot of that .  
Q:  Do feel l i ke your respons ib i l i t ies of being a larger paper are d ifferent than be ing at a sma l ler 
paper? 
A :  Wel l  I just add decima ls .  Ser ious ly ,  you have more people ,  and you add a lot more zeros .  
Q :  You are Lee's operat ing v ice pres ident .  What are the cha l lenges there? 
A :  have 6 to 8 pub l i shers who report to me. So when they have an issue - whether it 's a persona l  
issue or  a prod uct issue ,  or they can't figure someth ing ou t  l i ke the i r  market i s  chang ing - I 'm  the 
one they bou nce ideas off of. I ' m  a lso the one who cal l s  up and says: "You know I noticed your 
c i rcu lat ion u n its and home de l ivery have dropped th is  month . Why?" So I 'm the ir  friend ,  and I 'm 
a lso the one who i nspects . So yes, sometimes i t  i s  d ifficu l t  to jugg le  that .  
Q: You travel a lot? 
A :  Yes . (She v is its the newspapers and corporate headquarters for her respons ib i l i t ies ) 
Q :  You've a lso moved a lot .  And you a lso have a fam i l y .  What are the cha l lenges there? 
A :  They moved with me .  They're very res i l ient ,  the ch i l d ren are .  To g ive you an exam ple ,  my  
oldest daughter, dec ided last  year ( she  and her  husband )  wanted to  move to  the  East Coast 
because it had the kind of hobbies they wanted . She and her husband both q u it the ir  jobs a nd 
moved . They just moved . They had no jobs,  they had noth i ng .  Now how many people have that 
m uch courage? Sure there were d ifficu l t  t imes ,  but it brought  with us  a certa i n  sense that t h i ngs 
work out regard less . 
My husband ,  at one point ,  worked out of the home.  Now he has a bus i ness for the state of I l l i no is .  
So as long as we're i n  I l l i no is ,  we're fine .  But yes ,  it 's d ifficu l t  on the fam i ly .  I t'd be just  l i ke . . .  I 'm  
the  one with the  career who does  that .  
Q: What are the advantages/d isadvantages i n  your pos it ion of leadersh i p? 
A :  It 's st i l l  pretty m uch a good o ld  boys system . The pres ident of the ban k  is a man ,  pres ident  of 
th is is a man .  And I don 't p lay golf. So i t's hard to do the social  th ings that are expected of a 
publ isher because I a m  pub l isher .  I t's just  a fact of l ife . That's a d isadva ntage because you have 
to get to know people i n  a d ifferent way .  I th i n k  the advantage of being a woma n  is we are ( more) 
hard wired then men are. We are more i ntu it ive and ab le to read people more then the tra d i t ional  
male of my generat ion . D id you notice how I worded that? But the soc ia l  req u irement i s  ha rd .  
Q :  D o  you see a d ifference between younger men and men who a re m ore your age? 
A :  Men of my  generat ion , and probably those in the G E N  X are . . .  they grew up with a d ifferent set 
of bel iefs and parad igms about women and many of them don't know how to in teract with women 
as wel l as your generation - the M i l lenn ia l  Generat ion . Your generation is  great that  way. I mean 
you're just  a l l  people .  I n  our  generation it was very d iv ided by the sexes , and i t  ma kes it m ore 
d ifficu l t .  
Q :  How much d oes that rea l l y  bug you? 
A: Long time ago - and th is  i s  probably one of the reasons that I have been ab le  to be successfu l 
- I rea l ized there are certa i n  th i ngs  that just won't change,  don't  worry about i t ,  and  move o n .  And 
that 's what I 've done.  Once in awh i le ,  I 've been l i ke "Oh gosh I want  to go p lay golf with the guys . "  
But they don't want  me t o  p lay ,  so o h  wel l  I 've found someth ing  e lse t o  d o .  You just have t o  . . .  I 
th ink that there are certa i n  th ings  that are never going to change,  and If you worry about t h e m  
you're just wasting your energy which c a n  be better (served s o m e  where e lse) 
Q :  There's the mentor ing when golf  is p layed . How have you been ab le to do that? 
A :  That's one of the shortfa l l s  that women have. And that's one of the reasons - even with our 
Women's Movement - that i t  has taken so long ,  the mentoring process for women .  I th i nk  its j ust 
i n  the last 5 or 1 0  years that people are beg i n n ing to real ize just how i m porta nt i t  i s  to mentor the 
next generat ion of fema le leaders . 
Q :  So, sk ip  to n u m ber 28.  Have you mentored other women? 
A:  Yes I have. 
Q :  How is that d ifferent? 
A: I 've mentored other potent ia l s .  I don 't bel ieve there shou ld be a d iv ide between the sexes . 
Q :  How is your mentor ing d ifferent than golf? 
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A: Genera l l y  i t 's m ore done i n  the office . Genera l ly i t 's more done . . .  women sti l l  have the i ssues 
with ch i l dbear ing and rear ing that men  don't typ ica l l y  have.  I worked with a program the NAA, the 
speaker associat ion of America ,  and i t 's  ca l l ed the Breakthrough Project. I t 's  a mentoring program 
for m inorit ies . I worked on that for a coup le years . I no longer do .  That was a mentori ng  for you ng 
women .  That brought  me a great deal of pleasure. 
Q :  How wou ld  you descr ibe your relat ionsh ip  with your col leagues? 
A: Some men you can 't just  be friends  with . I enjoy work ing with people .  
Q :  How wou ld  you descr ibe your relat ionsh ip  with t h e  com m u n ity, hav ing  just moved? 
A: The pos it ion of pu b l isher carries a great deal  of power with i t .  And what a lso happens i s  that 
people want  that pos i t ion on a variety of boards .  So . . .  how to word th is . . .  if I were L inda L indus  
moving i nto the  com m u n ity , try ing to become a member of  the  economic development 
com m iss ion wou ld  be very d ifficu l t  task ,  if not i m poss ib le .  But L i nda  L indus the pub l i sher mov ing  
i nto the  com m u n ity ,  i t 's not d ifficu l t  because they want the  pub l isher of  the newspaper, the  
pub l isher of  the  web s ite, they want  the  person who wri tes and buys  i n k  by  the  barre l . So that 
makes i t  much easier to become a n  active mem ber of the com m u n ity versus if I were j ust a 
person com ing  i n  off the street. 
Q: Why is i t  i m portant  for you to be an active mem ber of the com m u n ity? 
A:  I t' s  i mportant .  But what's rea l ly  i m portant when you 're a newspa per th is  s ize i s ,  that the people 
i n  your organ izat ion a l so be i nvolved i n  the com m u n ity because the newspaper shou ld n't  be one 
person or the organ izat ion shou l dn ' t  be one person . But it shou ld  be a l l  through the organ ization .  
Ou r  reporters ,  our c irculators , o r  ou r advert is ing people can't u nderstand the i r  marketp lace,  the i r  
readers , the i r  consu mers , their  customers u n less they're involved i n  the com m u n ity . 
So I don't l i ke to be the queen .  I l i ke to see everyon e  i nvolved . Does that make sense? But  it 's 
im portant that I be i nvolved . 
Q :  Wou ld  that answer hold the same for I l l i no is  journa l i sm? 
A :  Yes , i f  you're not i nvo lved in  your com m u n ity , you  don't know what's going on and if you  don't 
know what's going on you put  out a lousy product or products . So it 's i m portant to be i nvolved i n  
t h e  reg ion .  
Q :  Do you th i nk  i t ' s  eas ier  to do that because you ' re a woman or because you 're friend ly? 
A:  Because I 'm friend ly .  My mother never knew a stranger and ne ither have I .  
Q :  What factors d o  you cons ider when mak ing a decis ion? 
A :  Genera l l y ,  the first quest ion is  th is the truth , the second quest ion i s  i t  fa i r , and the th i rd 
question that I ask m yself i s  wi l l  it serve the pub l ic 's ( best i nterest) and  if the answer to a l l  th ree of 
those is yes , then its pub l i shed . I can't  remem ber ever sp ik ing a story .  I can remember hol d ing  a 
story unt i l  we had adequate support of the facts we were reporting . I can remem ber ho ld i n g  
stories with anonymous sources because I don 't be l i eve i n  enormous sources u nt i l  w e  h a d  at 
least three peop le who wou ld  verify what was sa id .  We have a very str i ngent a source pol icy here 
at the Pantagraph .  And that's i t .  
Q: Describe your decision mak ing a b i l i ty . How long do you take decis ions? Or  does i t  depend? 
A:  I t  depend s  on what  it i s .  I make decis ions q u ite q u ick ly ,  but if i ts  go ing to  affect a great dea l  of 
people I genera l ly  l i ke to br ing i n  other m inds so that where I 'm  com ing from doesn't i nfl uence the 
decis ion tota l l y .  
Q :  What makes you  good at what you  do? 22 :  1 7  
A :  I 'm very smart .  We test people h ere. We test people here before we h i re them here. That's j ust 
what we do .  And we req u ire that they be smarter than the average . 
Q :  You took the test? 
A :  I took the test .  I have a great dr ive .  No one can dr ive me harder tha n me, but i ntel l i gence is a 
prerequ is ite to success .  
Q :  What are you most proud of career wise and  why? 
A :  I 'm proud that I work for a very honorab le com pany that bel ieves i n  the i mportance of a free 
press and protect ing our  democracy. 
Q: Descr ibe your typical  day. 
A :  There are no typ ica l  days . You knew I was going to say that. You know there rea l ly  are no 
typ ical days . I have typ ica l  months . 
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Q :  Ok .  Let 's comb ine the next quest ion . Do you have t imes du ring  the year when you 're bus ier? 
G ive me a month . 
A: Ok .  Let's p ick a budget month . We're develop ing budgets , and we're go ing though sa les 
territor ies to d eterm ine how many new bus iness  and how m a ny obs - out of bus i nesses - are i n  
that territory a n d  how m u c h  revenue are w e  go ing to b e  ab le  t o  get out of that terri tory for the next 
year and where are we go ing to get add it iona l  revenue to make u p the d ifference.  You know 
budgeti ng is probab ly a month ,  two month process .  Where we go through  it and  a nalyze it so we 
can be strateg ic i n  our th i nk ing .  And we can say :  "OK,  we can take th is  m uch of our  resources 
and devote it to th is  new product or th is  new way of gett ing i nformat ion or serv i ng  our readers or 
advertisers . "  Budgeting  is  fu n .  I keep tel l i ng myself that .  If you look at it strateg ica l l y  it is fu n 
because it becomes l i ke how can we each more peop le ,  how can we get m ore i nformation out i n  
t he  m a nner that people wan t  i t .  
Q : What about your fam i ly l ife? 
A: I 'm  married . I have been .  I 've been with my husband s i nce 1 992.  We m et at a p l ann i ng and 
zon ing board meet ing . I told you he works for the state . He loves my career. We someti mes have 
t ime ba lanci ng .  I have two daughters . Adrienne is 31 and Lora i ne is  33. Adr ienne started you ng .  
1 1 , 9 ,5 ,4  - G ra ndch i l d ren .  They are the  joys of  my l ife . 
Q :  How often do you ta l k? 
The one that's 33 - someti mes fou r  t imes a day sometimes once a day,  but  (we) never m i ss  a 
day .  The one that's 3 1 , I probably ta l k  to her twice a week .  I ca l l  my mother on Su nday.  I ta lk  to 
my s ister three t imes a week .  I make t ime for them because that 's your connection . 
Q :  Brothers? 
A :  I have one brother who's 1 2  years younger. I have a s ister who's two years you nger. 
Q: On a sca le  of -5 to 5 with 5 bei ng the most i mportant and -5 bei ng irrelevant ,  ran k  how 
i m portant your career, fam i l y  and personal l ife are to you . 
A: Wel l my career i s  me .  I ' m  so t ied u p  i n  what I do ,  I l ove what I do .  That 's the on ly  way you can 
be tru ly successfu l .  I get up everyday,  and I mean i t 's  not work .  I t 's fu n .  I j ust love i t .  And I t h i nk  
r ight now, we're i n  th is  rea l l y  excit ing t ime  i n  our  i ndustry ,  our bus i ness , because the  way the 
peop le receive the ir  news i s  changi ng so d ramatica l l y .  And try ing to develop the bus iness model  
for the futu re. Where's i s  it go ing to go? I mea n  how excit i ng i s  that? I t  g ives me  goose bumps 
just ta l k i ng about i t .  So that 's  fu n .  So that's a five .  
My  fam i ly i s  a f ive .  You ca n tel l by how often I ta l k  to them . And my husband is the love of my l ife . 
He's wonderfu l ;  he's my other half. But  I do take care of myself. I have a hobby. I r ide horses .  I 
j ust gave my second favorite horse to my daughter .  My  other one is not broke. 
I go for massages . I get my ped icures . I get my hair cut. I take good care of myself .  I have friends .  
I socia l ize beyond work . I have a g i rlfr iend who 's  a v ice pres ident of  a com pany ,  and when we go 
out w ith our h usbands ,  we don 't ta l k  a bout work .  
Q:  I s  i t  n ice to have a friend you can relate to? 
A: It 's very ,  very i m portant .  Somet imes bei ng a fema le  pub l i sher is very lonely i n  s mal ler 
com m u n it ies because what you ru n i nto is you're in that executive level  posit ion , and there aren't  
many women in the com m u n ity who are i n  that type of a pos it ion ,  and  the i r  issues and cha l lenges 
i n  l ife are so d ifferent from what you experience that you lose that contact and that connection .  
Women and  Media 
Q :  Have you ever been d iscr im inat ion aga inst? 
A :  Oh yeah that happened a l l  the ti me .  (Wh i le  coveri ng a story a man asked me :  "Can't  you br ing  
me a man sweetie?" O h  th i s  goes back a lot o f  years when I was sel l i ng ads ,  wa nt ing favors for 
the ads .  Those th i ngs happened .  It st i l l  happens ,  on ly  now there's laws aga inst .  
Q :  Now that you're the pub l i sher, are people to scared to ta l k  to you? 
A: Some of the ca l l s  that I get, the l anguage they use (shows) they're not afra id  of me.  I t  m akes 
no d ifference. 
Q: What if you'd been a guy; wou ld  you st i l l  have gotten that l anguage? 
A: Yeah ,  sometimes I th i n k  so .  I have had i rate customers cal l .  Somet imes you have ( i nsta nces 
where) they'd ta l k  to the c lass ified manager and that'd be a woma n ,  then they'd ta l k  to the ad 
d i rector a nd that'd be a woman  and then they want to ta l k  to the ma i n  boss .  And I answer the 
phone a nd they go,  "Don't any men work there?" but  yea h ,  I get that .  So it 's fu nny .  
Q :  Have you ever had to  dea l  w i th  an  instance of  d i scri m i nat ion i n  the  office? Someone you 
oversee? 
A :  Not i n  recent h istory . I can 't remember a nyth i ng  in recent h i story . 
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Q :  Do you th i n k  i t 's not a s  com mon a n y  more because of the laws o r  because o f  younger people 
com ing u p .  
A :  L i ke you s a i d ,  part of i t  i s  the M i l lenn ia ls  a n d  t h e  G e n  Xers . You have more of that i nfluence i n  
the workplace . And then you a lso have the changes i n  the laws , wh ich have been so d ramatic 
s i nce when I started out .  
Q: Rea l l y? 
A: L ife has changed dramat ica l ly  s ince I entered the workplace forty years ago.  Forty years ago, 
when you were a young women i n  the workplace, before the laws were in p lace that are there 
today about harassment and  d i scri m ination ,  it was not u ncom mon to have a ma le  supervisor who 
thought i t  was his r ight to so l ic i t  you for sexua l  favors , s lap you on your backs ide or pinch you i n  
your bosom , o r  to p i n  you to you r desk and ask you for a k iss .  D i d  that ever happen to me? Yes . 
And I 'm  g lad the laws have changed because that was very u ncomforta b le .  And the on ly  recou rse 
women had in that t ime was to change jobs . 
Q :  Do you th i n k  s ince the laws have changed , d o  you see d ifferent  types of d iscri m inat ion 
happen i ng? 
A :  Wel l ,  I th i n k  its far less today than what it was forty years ago. And that 's good . I a lso th i n k  
people today have become s o  sens it ive that when a person d isagrees with them - because we' re 
not taught how to d isagree or have a c iv i l  conversat ion - that some people confuse d isagreement 
wi th d iscri m i nat ion .  And that's rea l l y  fr ighten ing .  There was a rea l ly  i n terest ing study done by the 
Kn ight Foundat ion on freedom of speech i n  h igh school , and how they feel  about i t .  And there's a 
real cha l lenge to freedom of speech today, and i t 's a l l  t ied u p  with the pol i t ica l correctness 
movement and that's very concern ing to me as a journa l i st because that's what our country is 
bu i l t  on - that freedom to say what you want to say,  when you want to say i t .  But don 't yel l  fi re in a 
crowded theater. 
Q: Why do you th i nk  there are fewer women pub l i shers? 
A :  In I l l i no is when you look up at the make up  of newspapers here, the sma l ler newspapers are 
pr imar i ly  fam i l y-owned . And then our  i ndustry has been very s low to promote women .  I t's just 
been in  the last 1 0  years that women have been promoted i nto the pub l i shers' ran ks and shal l  we 
say i n  droves? 
Q:  Are fam i ly owned papers as common i n  the other states you 've worked in? 
A :  I l l i no is  has more newspapers than a lot of states .  You know the fam i ly th ing i s  p retty staggered 
in the states and throughout the country . Fam i l y  journa l ism i s  com mon across the US, and then 
with the other newspapers , peop le l i ke Sue (Sch m idt) ,  J u l ie Bechtold i n  the Quad C it ies and m e .  
A l ot of men are not wi l l i ng  t o  p u t  their careers second t o  t h e  woman's  careers ( i n  my generation ) .  
You  have to  have a certa i n  amount  of  ti me and experience to  become a pub l isher .  So I th in k  as  
your  generation moves through you 're go ing  to  fi nd  that 50/50 sp l i t .  But  i n  my generation ,  n o .  The 
next generation ,  a l i tt le b i t  more. I th i nk  Sue .  She's probably a m i l lenn ia l .  So you' re going to see 
more and more women com ing  i nto the leadersh i p  roles .  
Q:  How wou ld  you say women's  rol e  i n  the newspaper industry has evolved s ince you've e ntered 
the field? 
A :  We're accepted fi na l ly .  We d id n ' t  used to be accepted . We use to be ab le  to write features and 
goss ip  colu m n s .  And now we can do i t  a l l .  And proba bly better than most men ,  but  I probably 
can't say that .  (Laughs)  
APPENDIX D 
Transcri pt of i nterv iew with 
CAROL N ICHOLS 
Pub l isher  
The Commerc ia l -News 
Danv i l l e ,  I l l i no is  
Q:  Go head and tel l  me  a l itt le bit about your Background 
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A:  I started here (The Commercia l -News) when I was 1 8-years-old .  I was go ing to  j u n ior col l ege 
i n  Danvi l le .  I 'm  from Danv i l l e  orig ina l l y .  My husband and  I started actua l l y  dat i ng the same day I 
started my job ,  and  we ended u p  gett ing married the October afterward , and I d idn 't fi n i sh  school 
at the t ime because . . .  the wedd ing . . .  ! was going to do i t ,  but anyway that's another part of the 
story . But I started here when I was 1 8 . I started in the d ispatch department at the t ime .  My job 
was to type ads up on the e lectric typewriter with tr ip le  s pace so you cou ld mark them u p .  And 
then del ivered proofs and tear sheets to customers . I d id  that for about a year and a ha lf  and then 
I moved into sales.  I rea l ly  a lways l i ked the sales idea , a nd I wou ld take ideas to the sa les 
managers and say,  cou l d n't  we sel l someth ing l i ke th i s  and fi na l l y  they let me go i nto sa les . I 
worked i n  our bureau office i n  Covington ,  I nd iana for th ree years and d id reta i l  sa les - went out 
a nd ta l ked to customers and sold advert is ing - came back and worked in our downtown area , 
worked for downtown E mergency Associat ion as a n  Ad rep for three years , then I headed back to 
be a reta i l  manager (at the paper) . I d i d  that for a year then I became ad d i rector .  I was 25 when I 
became Ad d i rector, a nd I guess I d id  that for 1 5  years . I n  1 989, we were at the Gannet 
Newspaper Conference. And I won one of the pres ident's r ings .  Gannet has a program - the top 
ten people in each department each year get a gold r ing - its a big G with a d iamond in i t  - So  
anyway, I had  won a pres ident's r i ng  that year for the th i ngs  we had  done i n  t he  advert i s i ng  
department .  And the  next year ,  I had  the  chance to  move to  E l m eyer (sp)  New York as ad 
d i rector there. So I d id that .  My husband ,  and my daughter who was 2 at the t ime,  we d idn ' t . . . .  
was just never comfortab le .  M y  parents were here, they were older .  I wanted to be back home.  
So we s pent l i ke 95 percent of  our t ime travel i ng back and forth from Danv i l le  to E lmeyer. So  after 
a year I j ust sa id th is  is s i l l y .  We need to go back home .  They d idn't have the fores ight  to l eave 
my job open for me  in case I d id n't l ike it .  But I came back. F i rst I went to work for the N ews 
Gazette - the com pet ing paper i n  our market - but I j u st cou ldn 't do  that. I had worked here for too 
long and cou ld n't sel l aga i nst it .  So I l eft and became the executive d i rector of an  organ izat ion 
downtown .  I d id that for a year and a ha lf. I t  gave me a chance to see reta i l i ng from the reta i l ' s  
perspective because I was their  advocate . But I app l ied for every job they had at the newspaper 
from that point on.  L itera l ly  from - I actua l l y  app l ied for the contro l ler 's job. I actua l ly  had the 
pub l i sher th is c lose to h ir ing me ( ho lds fi ngers . 5  i n  apart) because I had gotten an  associate's 
degree in account ing and bus i ness ad m i n istration .  And I said the on ly th ing  that cou ld be b etter is 
if you fin d  som ebody who has their  degree and knows the n ewspa per b u s i ness .  And h e  d id .  So 
he h i red that person .  So I d id n 't get that job. But I did come back i n  market ing ,  d id that for a bout a 
year and ha lf, then went back i nto the ad d i rector's job ,  and d i d  that u nt i l  2001 . I n  200 1 , I became 
general manager. Gannett so ld  us to  Com mu n ity N ewspapers I ncorporated i n  1 998. And so then 
l .  . .  there were some changeover i n  the pub l i sher's jobs then . But  I d id have a chance to work with 
the man who had been a start up  person i n  the com pany then . So that was a good opportu n ity . 
And then when he left I became pub l i sher so that was i n  200 1 . Techn ica l ly  I was genera l  
manager for 6 months before that. 
He  left the first week i n  September.  So the second day I was offic ia l l y  pub l isher was Sept .  1 1 , 
200 1 . S i nce then , as my story continues . . .  ! was pub l is her here u nt i l  2005 and had a chance . . .  by 
then I 'd been pub l i sher for four  years . . .  and I thought  maybe I wanted to do someth ing  somewhere 
e lse or at l east I wanted to do it somewhere else and  have more experience and maybe move u p  
m u lt i  paper respons ib i l i t ies . So I went t o  Anderson I nd iana as  pub l isher which is another pa per i n  
o u r  cha in  a n d  the person i n  charge of the com pany asked me to do that .  A n d  I d id that for a year .  
And I th i nk  I fi na l ly  learned my lesson . That  t ime I d i d  not move. That  time  my husband l ived here, 
my  daughter was going off to col lege. So she went to Bloom ington and I went to Anderson ,  and 
we'd a l l  come home on the weekends .  D id  that  for a year ,  and then decided that just  was n't  the 
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way a n d  ta l ked them in to l etti ng m e  come back. That's not a lways poss ib le ,  but i t  was great that it 
worked out this t ime .  So I came back this May. Someone cal led me today and asked me if I was 
in terested i n  a job and I sa id  no I am not .  
Q :  What are your respons ib i l i t ies? 
A :  I am respons ib le  for the ent ire operat ion . And actua l ly  I ' m  a l so respons ib le ;  I sort of have a 
d iv is ion level . I 'm  respons i b le for Danv i l le .  I ' m  a lso respons ib le  for our paper i n  S helbyv i l l e .  I t's a 
five-day da i ly  paper i n  She l byv i l le .  So ,  here, I ' m  respons ib le  for our ent i re operation : so the 
department heads that wou ld  be ad d i rector, ed itor, c i rcu lat ion d i rector, bus i ness manager, and  
a l l  those people report to  m e  d i rect ly .  And then  they have staffs . 
Q :  What are some exam ples of dec is ions that you make on a da i l y  basis? 
A:  Today I made a dec is ion because we had been sel l i ng a spec ia l  sect ion that we on ly had three 
pages worth of ads sold and it was supposed to be an  a l l  advert is ing sectio n .  So the q uest ion 
becomes do you pr int  a fou r  page tab lo id section ,  wh ich is rea l ly  what we'd sold to fi l l  or do we go 
eight pages and try to figure out someth ing  e lse to put  i n  it so it doesn't look so fl imsy .  A fou r  
page sect ion is  no t  someth i ng you don't  rea l ly  want  to send ou t  to  people .  So we  choose to  go  
ahead a nd make i t  e ight pages even though it 's go i ng  to  cost us  a l itt le more newspr int .  And  we 
just on the fly came u p  with some i nformat ion to put  i n  it so it wasn 't a four  page section .  So that 
k ind of th ing . . . .  a t  the same t ime, we're i n  the process . . .  we have a newspaper web s i te ,  but  we are 
a lso toy ing with the idea of a . . .  com m u n ity portal web site. We're try ing to f igure out exactly what 
that means that we're going  to do  with i t .  We've bought the doma in  name, which is a nother web 
s ite in our  com m u n ity. But we want to do more with i t .  So we're looking at do ing some sort of blog 
s ite, a long with l i n ks to area th ings so if somebody came to the s i te they cou ld  look at the s ite and  
go ,  ok I can  ge t  to  know the people here and  I can get to  know some . . .  that m ight  be on the  s ite . 
So that's our goa l .  For the last  several weeks that's been part of my day.  Try ing to figu re out what 
we want ,  working with the people who are decid i ng  i t ,  looki ng at what k ind of software m ight  be 
good to use with the b log part .  
Yesterday, we had a fire in the ma i l room .  I ca me out of the meet ing ,  and somebody ran by me 
with a fire exti ngu isher, yel l i ng there's a fi re i n  the  ma i l room . Smoke was b lowing .  But  they had 
that part u nder control so the decis ion at tha t  poi nt  was lets get as many people down here to 
hand i nsert the pa per u nt i l  they can get it fixed because we had d rivers wa i t ing at the back door 
to del iver the paper so we q u ickly gathered 1 0  or 1 5  people who ra n down and i nserted pa pers 
u nt i l  they got u p  and  run n i n g  aga i n .  
Q :  D id  y o u  ru n a n  art ic le i n  the paper about it? 
A :  You know we d idn ' t  because it wasn ' t  that big of a th i ng .  Pa per dust just got in there .  My fi rst 
reaction was "shou ld  we ca l l  the fire department" . . .  I t  tu rned out to not be that big of a deal . 
I 'm  try ing  to th i n k  of other k inds  of dec is ions on a da i l y  bas i s .  Sometimes n ews related th i ngs . 
Actua l ly  I 'm  more day-to-day i nvolved i n  th ings than I ever was before . Th i s  is k inda an  as ide that 
evolved over t ime, but I never wanted to be too, too hands on ,  but I do l i ke to know what's go ing  
on .  So I 've k inda developed th is scenar io that we've been us i ng  for the  las t  s ix  months  or so.  That 
I rea l ly  l i ke .  I t  works out wel l .  I get to know what 's goi ng on without being a tough manager .  
I t  started with advert is i ng .  O nce a month I meet with the ad d i rector ,  the sa les manager and  each 
sales person i nd iv idua l ly  . . .  for 1 /2 hour to an  hour we go over their account  l i st ,  we ta l k  a bout the i r  
accou nts . . .  of  course th is  i s  where I ca me from so its fu n for me  to fi nd out the i r  ideas,  he lp  them 
with ideas for the d ifferent customers , what cou ld you ta l k  with them about ,  what k ind of s pec ia l  
th ings cou ld  you ta l k  with them a bout, d id you meet your goa l ,  d id you make enough ca l l s .  So  we 
do that o nce a month with the ad reps . ( I  thought th is  cou ld  be done other p laces . )  After awh i le  I 
started do ing th is  with d istr ict sales managers i n  c i rcu lation ,  and  so we meet with them now and  
they're the  ones  who work with carriers . . .  so the i r  respons ib i l i t ies are mak ing sure the  paper i s  
gett ing de l ivered . We ta lk  a bout th i ngs l i ke comp la i nts per  thousan d ,  we go over carrier's routes , 
which carriers have the h ighest com p la i nts and what can we do to fix that :  can we ta l k  to them 
s hou ld  we just  get a new carrier, and  they're a lso respons ib le  for col lecti ng racks . We deal  
wi th . . .  some racks have some h igh theft . People wi l l  put  money i nto the rack and then take a 
bunch of papers . . . .  pass out ,  resel l ,  or I ' m  not su re exactly what's going on . . . .  or it 's not be ing 
counted correct ly ,  papers and money.  There's lots of th i ngs that  cou ld  l ead to h igh  rack theft . 
. . .  what do  we need to do to fix it? Ta l k  to d river ,  m ove the rack ,  put  a dealer there, cou nt papers 
better .  
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Then t h e  other th ing w e  just added t h i s  month , what I rea l ly  enjoy, i s  news . We've added an hour 
meet ing . I meet with the ed i tor, c i ty ed itor and each reporter i n d iv i dua l ly . . . .  I rea l ly  enjoyed that .  
This t ime was the fi rst t ime they'd done i t .  I th i nk  whatever background you come from ,  there's a 
coup le d ifferent tendencies . If you come from ad background ,  as pub  you ' l l  e ither j u st tota l ly  leave 
news a lone and l et them do the i r  own th i ng or you get rea l ly super i nvolved i n  it and . . .  now you 
get to play in news . I 've tr ied to leave them a lone .  I have a great deal of respect of what we are 
as a news entity. So I th i nk  I 've become an  advocate for the newsroom and the whole first 
amen d m ent .  I have not always been one and one i nvolved with the fol ks up in the news room .  
( I t's a )  good chance . They get to  know me ,  I get to know them . For  each one ,  what stories d id 
they th i nk  they were good , what cou ld  they i m prove, do d ifferentl y .  If you had a l l  the t ime i n  the 
worl d ,  what story wou ld you do? Then the ed i tor works with them to g ive them ti me to do that 
story . They m ight  not fa l l  for that quest ion next t ime .  They came up with some rea l ly  cool ideas to 
work on. Their goa l  is  to have that story mostly done by next month . 
Q :  If you have to make a tough  cal l ,  what factors do  you cons ider when mak ing that dec is ion? 
A :  I guess one tough  ca l l  that  comes to m ind obvious ly . . .  a l most s i nce l i ke 9/ 1 1 .  2000 was a rea l ly  
strong newspaper year ,  and s i nce then i t 's  rea l l y  s lowed dur ing the years . We had to look at 
cuttin g  people that's the toughest decis ion I 've ever made.  I 've had to do i t  twice .  F i rst t im e  was a 
l itt le  eas ier ,  because we cut part t imers ,  peop le who were new,  the second t ime we cut m idd le  
l evel management people .  I 've been here for 30 years so these peop le were my friends ,  and  that 
was very d ifficu l t .  
The bottom l i ne - one th ing that I th i n k  i s  true for women i n  newspapers , at l east i t 's  true for me,  i s  
tha t  you come to  th i nk  of  the newspaper as your ch i ld . I t ' s  not necessar i ly  the people ,  but  the  
actua l ly  entity ,  the idea of the newspaper, and so you do anyth i ng you have to  do protect that .  I 
th ink  that was part of i t .  You know you have to do that because the newspaper has to surv ive.  
We're i n  a l i ttle  d ifferent s i tuat ion than some chains because our  newspaper just started i n  '97 .  
They went out and bought newspapers . . .  newspapers peaked i n  2000 they paid the go ing rate for 
newspapers at the t ime .  Then as th i ngs k inda dropped off. . .  I a lways descr ibe it as a mortgage.  
When you're just start ing out and  you go out and buy a house and  get a mortgage based o n  what 
you a re making .  Then say someth ing happens and your i ncome d rops . Now sudden ly th is  
m ortgage is  a bigger chunk that  you thought i t  was . So i t ' s  rea l ly  i mportant that  we make the 
numbers that we say we're goi ng to  make.  I t's not  l i ke somebody somewhere is  l i n i ng  the i r  
pockets w i th  money .  We are payi ng off a mortgage.  There's not  a choice.  I t ' s  not l i ke we can say, 
"Oh wel l  some guy somewhere is  go ing to make less money . "  That's not what's go ing to happen .  
We have  to  pay off th i s  mortgage.  So I knew we had  to  do i t .  There was  no choice bu t  to  d o  i t .  We 
d id everyth i ng that we cou ld  on the revenue s ide . . . .  And I honest ly I t h i nk  u lt imately i t  was a good 
th ing because i t  made us look at how we d id  everyth ing  at the newspaper and truth was t hat we 
d id n't need a l l  those people .  We d i d  part of it by cutt ing jobs of ex ist ing people ,  and we a lso d i d  it 
by not fi l l i ng  pos it ions . . .  that was the fi rst choice. When I f irst started as pub l i sher (there were) 1 20 
posit ion now it 's down to 85 . 
You had a certa i n  n u m ber of people based on the way you'd a lways done someth i ng  and when 
technology comes in and changes how you do th ings ,  but you never change the n u m ber of 
people  you have . . .  you just say oh they' l l  j ust do someth i ng  e lse .  And the truth was we are rea l l y  
fa i rly fi ne with the  h . . .  
Q :  S o  you don't th ink  the qua l ity of the paper decreased by hav ing less people . . .  the peop le 
e lement? 
A :  If  you asked my ed itor he wou ld  say,  yes we s hou l d  have m ore peop le .  
But  a nother th ing we d id  was we d id an  aud it of how many stor ies each reporter was do ing .  And 
i n  the beg inn ing ,  there were reporters maybe do ing one or two stories a week .  So we set a 
standard that says you have to do 7 stories a week .  ( Reporters d ecided ) So we started 
mon i tori ng that. So you know next th ing  you know . . .  now it 's 1 0  or 1 2  stories a week and they just 
got i nto the hab it of do ing that. So actua l ly ,  we do more. I n  add i t ion to hav ing . .  .we d id n't  ever 
rea l ly cut reporters . Let me th i nk .  Maybe we d id . .  .we c losed the Cov ington bureau office. Rea l l y  
we tried to  cu t  c ler ical  o r  product ion people we tried to  not cu t  t he  peop le  on the  street . But a t  the 
same t ime we i ncreased the amount  of correspondence work .  We're l itera l l y  spend ing  twice as 
m uch on correspondence as we did f ive years ago. What that does for us, we can write 7 to 1 2  
stories per reporter, but with that $25 ,000 I 'm  pay ing a reporter to write I can maybe get 50-60 
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stories from a correspondence because they're do ing just  the story a n d  turn i ng  i t  i n .  They're not 
work ing 37 hours regard les s .  I t  actua l ly  works out rea l l y  wel l .  I t h i nk  we have m ore loca l stor ies 
than five years ago with less peop le .  
Q :  How wou l d  you descr ibe your dec is ion mak ing ab i l i ty? 
A:  I s u p pose it depends on how b ig a decision i t  is . One of the th i ngs I l earned early on in being a 
pub l i sher ,  probably my dec is ion mak ing scenar io was d ifferent i n  advertis i ng .  I ' d  j ust come up ,  but 
I knew a l l  the nuances;  i t  was easier to just make dec is ions . When I f irst beca me a pub l isher ,  
suddenly I had 4 or 5 departments that I d idn't know al l  the background on.  One the hardest 
th ings for me early on was figur ing  out that somet imes you just have to make the decis io n .  You 
have to get everyone's i nput .  . .  but somet imes you j ust have to make the decis ion and not take 
forever to do i t .  One point when I was ad d i rector, I went to a seminar  at  the U n iversity of I l l i no is  
(Champagne/Urbana )  on women i n  bus iness . One woman ta l ked a bout dec is ion mak ing with 
wom a n .  She sa id you need to make a decis ion and then make i t  r ight . . . that was someth ing  that I 
thought  about a lot .  Most dec is ions you can fix if it goes wrong . You gotta go with your gut ,  learn 
the ins and outs of it ,  get people's op in ions that you va lue .  Maybe you go with the ir  choice or you 
don't but  you've got to go with your gut .  And if you've made the wrong dec is ion than the m ost 
important  th ing i s  then i s  to correct i t .  If you get a week ,  a month , a year i nto i t  and you rea l ize 
th is  is j ust not the r ight  th i ng ,  you fix it. For exa mp le :  cutt ing people .  E l i m i nated switchboard 
operator's pos it ion , conso l idated customer serv ice reps ,  with c i rcu lat ion . (That cou ld  be the same 
dept .  . . People wal k  in ,  i t see m s  rea ly easy)  so we d id that .  So cal ls  went  to the m .  D id that for  two 
or three years and it jus t  rea l l y  when we sat down . It was k inda confus i ng .  Peop le  weren 't gett ing 
the phone answered . So okay,  we're goi ng to go back . . . and  i t 's working  rea l l y  wel l .  
Q :  D o  you cons ider yourself a r isk-taker? 
A:  I actua l ly  do. We have a tendency here to do th ings that I th i n k  are fa iry cutt ing  edge .  Th is  
whole g lob s i te we're ta l k i ng  about do ing .  I was tal k ing  w i th  the guy  who i s  des ign i ng for us .  What 
do you th ink  about this a nd this and this? "for some newspapers , cutt i ng  edge is if the ed itor 
woul d  actua l ly  write a blog. th is is  fa i r ly cutting edge . Are you su re you're okay . "  So I t h i nk  we do 
that. We had a foru m on our  web s ite three or four  years ago b4 a nyone else had a foru m .  We 
were at a meet ing in Wash i ngton .  I remem ber s i tti ng at a ta ble with these pub l ishers who were 
just  appa l led that I wou l d  do someth ing  l i ke that becau se do you look at the com ments before you 
post them? Wel l  what if you see someth i ng l i be lous? And now everybody has forums .  But we d id  
i t  before we worked through a l l  those issues . . . .  don 't current ly have  a foru m . . .  u nder construction .  I 
l i ke what that does as far a s  creati ng a com mun ity feel ,  but sometimes you do  ru n i nto issues .  We 
spend a lot of ti me negot iat i ng and  referring between people .  The forum wi l l  be on  the com m u n i ty 
s ite . 
Q :  When you first started out ,  d i d  you feel l i ke you had a learn i ng  curve ,  were there that many 
other women i n  the newsroom ?  
A:  When I started ,  I was t h e  second woman i n  the newspaper .  I rep laced a woman o n  the ads 
staff but she was the first wom a n  on the staff but  she was on the staff at the bureau office at 
Cov ington .  So when I ca me here I was the fi rst woma n  who'd been on the sa les staff here. And 
yeah that was a l ittle d ifferent .  I mea n ,  i t  took some tim e .  I t  was k ind of a good old boys network.  
They'd go for coffee every morn i ng  and go for Coke every afternoon .  There were a cou p le other 
people on  the staff who were my age so not only was I a woma n ,  I was young,  which was 
d ifferent .  Everyone e lse was a 50-year-old wh i te man .  That was my world at the t ime. So we 
developed our l i ttle grou p . . .  so i t  was d ifferent, but I learned an  awfu l l ot from those guys . They 
were accepting of me, once I proved myself. Once I proved that I cou ld  do what they d i d .  So that 
was fi ne .  When I was ad d i rector the first i ndustry meeti ngs I went  to ,  i t was the same th ing - a 
room fu l l  of 50-year-old  wh i te men ,  but  as t ime went on ,  you know, there were more women,  
more m inorit ies , you nger peop le .  But  now I 'm  50,  so i t ' s  not  q u ite a joke as it u sed to  be .  I t  
was . . .  i t ' s  always been a l itt l e  b i t  d ifferent, but i t 's  a lways forced me to prove myself. Because I 've 
a lways had to be a l ittle  b i t  better ,  and I 've a lways had to prove that I had a reason to be here and 
that it was okay for m e  to be in that role .  And so I th i nk ,  i t  makes you better, i t made me better . 
Q :  Were you ever persona l ly  d iscrim i nated aga inst for bei ng a woman? 
A :  There were t imes I d i d n't  get  a promotion and in  the back of  your  m ind  you th i nk  maybe that's 
i t .  When I was a sales rep ,  there were three management posit ions i n  the ad dept - co op, 
reg ional  ma nager, and ad  d i rector. The people i n  those jobs weren't  not you ng ,  but they weren't 
5 8  
going to ret ire next year .  The c o  o p  ma nager's job came open , and I appl ied for that - me and 
another man  on  the sa les staff. The ad d i rector i nterv iewed us three or fou r  t imes ,  and it just 
lasted forever .  And u lti mate ly he h i red the other guy because he sa id  I d id n 't have a degree. I 
thought that was irr i tati ng because I d id n't have my degree when he started i n terv iewing me ,  so I 
d id n't th i nk  that was a very good excuse. But with i n  a year and a ha lf the three of them were 
gone, and I was ad d i rector .  I don 't know if I created that rea l ity or what ha ppened . But  it was just 
though var ious scenar ios . . .  ! happened to c l ick with a new person . So u l t imately I ended u p  gett ing 
ad d i rector. Other than that I don 't know. One of the th i ngs that I th ink used to happen,  but not so 
much a nymore. This happened as ad d i rector and pub l isher .  Somebody wi l l  ca l l  on the phone,  I 
answer the phone and  they always say , "may I speak to the pub l i sher . "  " I  am the pub l i sher . "  And 
then there's that pause .  "Oh I see, you're a woman and the pub l i sher ,  I thought you were the 
secretary . "  
Q :  Have you  ever had to  dea l  with an  i nstance of d iscr im inat ion with someone below you?  (that 
cou ld  be for men as wel l )  
A :  I can't  th i nk  of a s pecific i nstance,  but probab ly ,  I do  k ind of th i n k  when I was ad d i r  there 
wou ld  be t imes when someone wou ld  not want the sales rep they had ,  and you k inda t h i nk  b/c 
they d id n't  want to dea l  with them b/c they were a woma n .  But it m ight  be because they d i dn't  l i ke 
their s ister- i n- law a nd they d idn 't want to ta l k  to th is  part icu lar  person . I suppose there are 
sometimes d iscri m i nat ion can happen for other reasons besides sex. But u l t imately ,  a customer 
a lways shou ld  have someone who they're comfortab le with . I a lways figure the customer is  just 
not goi ng to buy if they're not happy with who the ir  sa les rep is .  So we've changed those kinds of 
th ings occas iona l ly .  Q :  Do you th i nk  sexual d iscri m i nat ion occurs as much as it u sed to? 
A:  I rea l ly  don't th i n k  i t  does . . . .  Okay,  I do have an  exa m ple .  The Noon Rotary in Danv i l l e .  So I 
became pub l i sher ,  and they inv ited me  to belong .  They do some bizarre th i ngs .  
1 976 was the paper's fi rst woman pub l isher .  Wh i le  she was here, she forced the rotary i nto 
accepti ng women .  Wel l  they d id n't  l i ke i t .  There's a quarter of men in the rotary that st i l l  don 't l i ke 
woman and what they do is th is  th ing  cal led Fel lowsh ip ,  which is a m isnomer. I t 's l i ke a roast .  And 
one of the th ings  they l ike to do i s  make cracks about the newspaper.  If there was someth i n g  in 
the newspaper they d idn 't l i ke .  And then they wou l d  fi ne you . So they wou ld  fine me a dol lar for 
someth ing  that was in the newspaper that they d id n't  l i ke .  It was a fu ndra iser .  But  they'd a l so get 
up and read l i ke you know fu nny l i ttle d itties about how stup id woman are. So I fi na l ly  sa id , and 
they made you com e  three out of fou r  weeks, I am not doing th is .  I am not be ing forced to come 
here and s i t  and l isten to peop le bel i tt le women and  what I do for a l iv ing .  So I d i d n't go back. So 
that's the on ly  rea l d iscri m i nation .  Younger people don 't do much of that .  
Q :  Why do you th i nk  that i s?  What has changed?  
A:  Because we  fought t he  fight .  Because there were a lot of women i n  t he  50's and 60's who  sa id 
by gol ly there's no reason why I can't do that job and I shou ld get pa id  the same for do ing i t .  
Because the peop le who were i n  those jobs , resented i t .  . . .  There's a fixed jobs out there a nd 
there's a fixed n u m ber of management jobs . And the deal was ,  if you've got th i s  pool of peop le .  if 
women aren 't cons idered then ha lf the pool is el i m i nated . 
Q :  Do you p lay golf? 
A:  No .  Pub l isher before - became her mentor .  She was genera l manager. So I cons idered golf the 
P . E .  requ i rement .  I p layed in the cham ber of comm erce golf outi ng .  So I occas iona l ly  p lay i n  
pub l ishers golf out ing .  
Q :  Do you feel l i ke i t s  ob l igat ion to  go play golf? 
A: I th i nk  we're not a lone in the whole downsiz ing th ing  that's happen i ng and I don 't th i n k  peop le 
have t ime . . .  
I th i nk  the best network ing i s  being  i nvolved i n  groups i n  the com m u n i ty or o n  a com mi ttee . I th i nk  
that's the  way to  networki ng .  Now that's networking  with the com mun ity. One of  the  th i ngs that 
people did for me over time ,  they let me be i nvolved . NJACCA. We a lways have t ickets to the 
( local h igh  schoo l )  game.  I feel l i ke I need to go because I 'm the pub l isher .  But  I i nv i te other 
people ,  meet new peop le ,  socia l ize . So if there's a n  after-hours the cham ber has ,  i f  I had 
someone who I knew was i n terested i n  management ,  I wou ld take them to that .  I th ink that 's 
where the mentorin g  and help ing people know how to do th ings happens is in those k inds of 
s ituat ions .  
Q :  Do you find  yourself mentoring a lot? 
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A:  I don 't th i n k  i t 's a formal  mentoring process .  I t h i n k  I make a po int  o f  hel p i ng  both o u r  m e n  a n d  
women mangers t o  learn how t o  do i t  better .  I guess I arguab ly d i d  m entor . . .  t h e  g u y  w h o  took m y  
job.  He was from t h e  i ndustry s i d e .  So I rea l l y  fel t  that was someone that I m entored . I taught h im  
t he  newspaper bus iness .  When I l eft and went to  Anderson ,  he took t he  pub l i sher's job .  
One of the issues we have wi th a paper of th is  s ize . . .  there's not. . .  I th i n k  there's less movement 
from paper to paper i n  our  cha in  because we tend to be smal l  comm u n ity papers . With Gan net, 
we were sma l ler paper in the cha i n  so a lot of peop le m ove throug h  Danv i l l e  to other p laces . So 
you have a better chance to . . .  here its more peop le are here because they want to be here . 
They're l i ke me,  they're from here ,  or they want to be i n  th is  market. I don 't have a lot of peop le 
who want  to move u p .  
Q :  The focus  of your paper is more com m u n ity oriented . . .  o r  m ore t h a n  norma l?  
A :  Everybody on our  operat ing com m ittee is  either from the area or  has been here at least 1 5  
years . I th ink  that's good because,  I mean and maybe i t  wou ld  be n ice if we had more of a m ix ,  
because peop le rea l ly  know the market. 
So you see i t  as an advantage? Absolu te ly .  I t  wou ld  be so heard to sit there and  everyone had 
there story to tel l .  But they d id n't  necessary . . .  somet imes trans late wel l  from market to market and 
some th i ngs don't .  So i t ' s  i m porta nt to  know the market to  know which th ings wi l l  trans late wel l .  
Q :  D o  you th i nk  your d ec is ion mak ing process i s  d ifferent from your m a l e  cou nterparts? 
A :  Proba bly women consider th ings longer tha n their ma les counter parts . I t  depends on  the 
person .  I 've worked wi th  pub l i shers who wi l l  make a dec is ion  just l i ke that  and gone on . I 've  
worked with pub l i shers who w i l l  never make a dec is ion i t  j ust goes on  forever. So maybe i t 's 
person by person .  Yeah ,  I don't  t h i nk  i t 's fa i r  to say.  
Q :  What are the d isadvantes/advanages versus privately owned? 
A :  One of the advantages of a corporat ion is  defin i tely the fact that you've got opportu n it ies to 
move if that 's what you want  to do.  The resources are more. When you go to tra i n ing ,  you're 
gett ing the same i nformat ion that the same pub l i sher i n  Honol u l u ,  Detroit i s  gett ing .  You have 
access to lots more resources . We don 't do  a lot of  com pany-wide meet ings ,  but  we do  reg ional  
meet ings . You have more resources as far as capi ta l ,  than if you were just  a fa m i l y .  If  your press 
breaks, it 's l i ke what do you do now? 
J ust as an example ,  the News-Gazette is fa m i ly owned . A woman ran i t  forever,  and  she l eft i t  to 
a fou ndat ion .  So l itera l l y  they're not-for-profit .  That wou ld  be just a whole d ifferent world to me.  
They own the paper; they don 't have that  mortgage hang ing over the i r  head . . . I t ' s  l ike whoa to not 
have that constant constra i nt :  I 'm  go ing to have to make th is num ber .  Th is  is, as  a stock holder, I 
don't th i n k  I 'd l ike it ,  but it wou ld  certa in ly  a l low you so much more authority to do th ings .  C erta i n ly 
most peop le wou ld  see that as a n  advantage. On  the other s ide ,  if you have several bad years 
you m ight  not be ab le to keep do ing  i t .  But with a corporation ,  one s ide  of the cou ntry m igh t  have 
a good year ,  the other a bad year so they balance out .  
Q :  Why wou l dn't you l i ke i t? 
A :  I l ove the chal lenge of i t .  The fi nanc ia l  s ide is someth i ng  I rea l l y  enjoy . I l i ke be ing ab le to 
bal a n ce that .  I know I have th is  much extra money th i s  month , so we're goi ng to do th is  beca use 
we can do th is  now and next month when I have i t  budged I won't need to do that and if we're 
down , it w i l l  be okay . work ing with the sa les rep and try ing to figure out how to get the mon ey that 
you need to make.  
You wou ld n't  have that if i t  d i dn 't matter .  If  i t  doesn' t  m atter how m uch money you make,  then 
okay fine .  
Q :  Wou ld  you say that  he lps you push you guys a l i ttle  more? 
A :  Oh absolute ly .  You have to be better .  
Q:  So, from the privately owned papers - s ince you're not answeri ng  to stock holders , you can 
cover what you want to cover. 
Oh absolute ly .  That's the va lue .  I t  j ust depends on where you 're coming from .  My ed itor ,  
proba bly ,  wou ld  th i nk  that 's a great th i ng ,  wou ld  be very happy doing that .  I t's just  what you enjoy 
do ing with l ife . The short t ime I worked for the downtown ent ity . . .  i t  j ust d rove me crazy . I t  was l ike 
. . . .  If I had th is  th ing to do ,  I wou ld save i t  so I wou ld  have someth i ng  to do tomorrow. I t  just  made 
me crazy . 
I have to have that cha l l enge, and that .  . .  you know it I l i ke to th ink  its someth ing  I can do an d 
maybe everybody can't do i t .  That makes me  feel  good about myself. 
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0 :  Why do you th ink  there are less female pub l i shers i n  I l l i no is? 
She asked how many publishers in Illinois. I said I think less than 20.  she asked out  of how many 
papers ? I said the IPA ones. 
There I get to mentor her. (publisher at Shelbyville) We worked together. she calls me when she 
has a problem and we talk. My rule of thumb b/c I someone to believe this about me. The best 
thing is to let people run their own papers. If you know you 're own market, it's best to do that. 
Maybe I don 't pay as much attention as I should I don 't know why there wouldn 't' be as many 
women. When I was in Anderson, there were probably 1 0  papers, there weren 't that  many 
women publishers though. probably 2 or 3 women out of that. 
I said: there are women, but the ones in the hone book they're publishers at se veral different 
papers. They'd have their office in one, but they'd also over see other papers. So the number of 
papers they're overseeing is more than 20. roughly. 
I 'm not surprised at that. I understand that that happens when you have lots of small papers. WE 
ha ve a product . . .  Wabash valley news . . .  techniqualfy I 'm the publisher. But I think of it as being a 
separate entity. 
I wouldn't understand why. 
Me: In Illinois there's less 
I would argue that there 's more than there were 20 years ago. 
0: Do you see there be ing more women in another 20 years . 
A :  Oh abso lute ly .  I t h i nk  at some po int  its go ing to be 50/50 . You know, it certa in ly  takes some 
comm itment .  Maybe women . . .  you know, I say that  and I don 't know.  I mean you r  c lasses is  i t  
pretty much? 
0 :  There's more females i n  journa l i sm schoo l .  
A :  I nteresti ng . But is that because we're not payi ng people enough?  I worry about that .  
0 :  From stud ies that I 've read ,  there's a professor at S I U E ,  and she's found  that 60/40 in 
journa l i sm schools but  i n  the workplace it fl i ps -- and th is  is ed i t ing and reporting  - b/c more 
women go i nto PR.  
A :  That's not good . We need to do someth ing  about  that .  OK.  I don 't know.  I wou l d  l i ke to th i nk  
that there was no reason that women wou ld  have today t he  same opportu n ity, i f  that's what they 
choose to do. 
0: Are women not choos ing  to do that? 
A :  I 'm  wonder ing if that's not the case . . . .  The fact that my  daughter because I 've scared her off 
(from)  do ing someth ing l i ke that .  I 'd l i ke to th i nk  I 've a lways tr ied to be there when she needed m e  
t o  g o  to t h e  school th ings a n d  a l l  that ,  b u t  when s h e  was l itt le s h e  stayed with a babys i tter when I 
was working .  and maybe she th i nks . . .  wel l she wants to be a teacher so she can be home when 
her k ids are.  
M aybe that's i t .  Maybe we haven't  made i t  attractive to be . . .  I don' t  know . . .  d i d  your m other? 
0: My mom was a stay at home mom for the first coup le  years of my l ife , parents d ivorced and 
she went back and got her nurs i ng  degree. For the most part ,  she was home for me .  
A :  So does that i nsp i re you to  want  to  go ou t  and have a job . . .  obv ious ly ,  you ' re do ing  th is  p iece , 
but you wou ld  see yourself bei ng  a pub l isher someday? Do you th i nk  that's it? 
0: yes if that was someth i ng  I d ec ided I wanted to do. 
A :  Do you th i nk  that's it? L i ke my daughter I worked al l  her l ife . I was a lways i n  an  execut ive 
pos i t ion as far as she remembers . She doesn't see that as be ing such a great th ing .  S he wants to 
stay home and take care of her k ids . Your  mother stayed home.  So you ' re see ing hey I can do 
th is .  She d idn 't get to do  th i s ,  and I can .  
0 :  Maybe, what  about  you and you ' re mom? 
A :  My mom stayed at home.  She stayed at home .  She started work ing when we got  to  h igh  
schoo l . I n  fact my mother was  very, she a lways thought th is  was  an  awfu l lot of stress and that  I 
shou ldn ' t  do i t .  She d ied before I was actua l ly  pub l isher ,  but when I was ad d i rector she would 
always say: "that's just so stressfu l do  you rea l ly  want to do  that job?" Yes I do m o m .  I remem ber 
my very first Gannet m eet ing I was su pposed to go to when I was manager. I was supposed to go 
to th is meeti ng i n  Was h ington,  D . C .  a nd I was al l  excited about i t .  And I told her and told her .  And 
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she says, "Maybe you cou l d  te l l  them your husband  says you can't go . "  No ,  mom I 'm  not go ing to 
tel l  them my husband says I can't  go .  I want to go .  M aybe that's what it i s .  Maybe whatever 
you're brought up with you see the oppos ites in someth ing  you want to do .  I don ' t  know.  
Q :  What  was your  fam i ly l i ke growing up? D id you  have any strong female role models? 
A:  I d id .  My mother worked , to be fa i r ,  t i l l  she got marr ied . She worked i n  a factory . She d id n 't 
work in an executive l i ke posit ion .  I had  an aun t  who was never married . S he'd been a teacher 
and then was a socia l  worker for the schools and then she was in a quas i-execut ive pos i tion .  So 
she wou ld go to the APW meet ings .  And yea she was someone I saw with a strong persona l ity , I 
wanted to . .  she was the person who told me  it was O K .  My grandmother who was a lways a stay 
at home mother, born in 1 880.  I always remember she wou ld say to me that I cou ld  do a nyth ing I 
set my m i nd to. And that's been my m antra . 
Q :  What was your relat ionsh ip  l i ke with your day? 
A :  Very good . My father passed away two years ago .  We had a good relat ionsh ip .  he  was the 
office manager for a pl u m p i ng and heati ng wholesa le  s u pp ly com pany.  He  actua l l y  ended u p  
own i ng i t .  ( not b/c h e  wanted to) but i t  ended u p  be ing a rea l l y  good th ing for h i m .  H e  was 
somebody who was fam i ly or iented , very good at what he d id ,  good at n u m bers . He never 
u nderstood me neither. You shou ld  j ust do  what you need to do. there was just no  point try ing  to 
do more .  It wasn ' t  l i ke either of my parents were l i ke hey go out there and go do th is ,  i t  cam e  
more from my grand mother a n d  m y  au nt .  
Q :  Where d id  you go to h igh school ? 
A: i n  Danv i l le  
Q:  Where you involved i n  a ny activit ies there? 
A :  I was not in near ly the a mount  of actives that my daughter was in . . . I was very q u iet a nd very 
shy .  H igh  school was not my favorite t ime in l ife . I was smart ,  but I wasn't  i nvolved in a l ot of 
activ it ies . 
Q :  Why d id  you decide to not go to col l ege? 
A :  I 'm glad mentioned that. I 'm going now. I 'm go ing to fi n i sh  my degree i n  journa l i sm . I 
started . . .  actua l ly  i n  my first set of c lasses . I 'm  tak ing  news report ing 1 0 1 and theology because 
I 'm go ing to St .  Mary of the Woods col lege because that just  g ives me a n  opportu n ity to d o  it and 
work it i nto my l ife . I promised my father when he was on h is deathbed . I swore I was (go ing to 
go) .  I owe it to h i m .  I th i nk  in another cou ple of years , I can get it fi n i shed just do ing it part t ime .  
N ow it 's just for me.  I d i dn 't do  i t  because I was  s i l l y ,  and  I got marr ied . I had  my job ,  and  I got 
married and I just d id n ' t .  I tr ied several t imes to go back and i nvar iab ly some big th i ng  ha ppened 
in  my l ife . I was going to take courses at the U of I (Champa ign/Urbana)  when I was pregnant 
with my daughter. I was th i nk ing I was going to be home . . . . .  that d i d n ' t  work. I took some courses 
through Eastern throug h  their  extens ion course but I 've just  never been ab le to fi n i sh  i t  at th is  
time .  
Q :  How d id you  meet your  husband? 
A:  He was my best friend's brother .  I rea l ly  l i ked h i m  when we were a l l  you ng .  Th i rteen or  1 4  I 
had a crush on h i m .  When I was 1 5  or 1 6  he asked m e  to go to the footba l l  game.  he  was a 
senior I was a sophomore . I wasn't supposed to date t i l l  I was 1 6 . My dad sa id  I cou ld n't  go .  I 
begged and begged and  begged . And he sa id : "No ,  if I let you go out before your 1 6  you ' re go ing 
to get married young and  you're not go ing to go to col l ege . "  
I sa i d ,  oh no .  
So he l e t  me go .  I went to  t he  footba l l  ga me, H e  never asked me ou t  aga i n  a l l  though h igh schoo l .  
Then my second year of  col lege, my friend ca me home and we a l l  went ou t ,  and then  we started 
dat ing on May 20 ,  which was the day I got my job here,  and then we got married Oct 1 6  that year .  
And as my father pred icted , I d id  . . .  I was 1 8  years o ld  when I got married and d id  not fi n i sh  
col lege. 
My husba nd d id not either, and he's the d i strict ma nager at Steak n S hake.  We a lways say we 
d id n't do what we wanted to do. But we've been fa i rly  successfu l with out i t .  But you cou l d n 't do 
that today. If I had it to do  over aga i n ,  I wou ld  fi n i sh .  
Q :  What were parent's expectat ions o f  you growing up?  
A :  They absolutely expected me to  go to col lege.  Especia l ly  my au nt ,  she was d isappo inted that I 
d id n't fi n i sh .  I d i d  go for a couple of years , I got my AA degree . I went one year out  and out . I 
fi n ished my associated degree i n  87 .  
Q :  Where d id  you start col l ege at? 
A :  Danv i l l e  j un ior col lege, Danv i l l e  Com m u n ity Co l lege now. 
Q: Have you a lways known you were going to work in media? 
A :  No .  However, one of my jobs when I first started . You had to go down and get papers and 
de l iver them to  people i n  the office, and I wou l d  come in to th is  office and de l iver ( the paper) . I 
was scared to come.  
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One t ime I came in  to  d rop i t  off, and  he wasn 't here. I j ust k inda sat  here and thought ,  You know, 
someday I ' m  going to do that. I wanted to be in this role from the t ime I started in this bus iness . 
Q :  What are your earl iest memories i nvolv ing  med ia? 
A:  Books . In the afternoon my mother wou ld  make me l ie down for a nap ,  and I wou l d  bri ng a b ig 
stack of books for her to read .  
I ' d  watched I love Lucy re-ru ns a t  9 :30 .  I t  was j ust a n  estab l ished part of o u r  l ives . 
Everybody got the newspaper. My dad wou ld  come home from work, s i t  d own and eat, and  then 
s i t  down a nd read  the newspaper.  My grandmother a lways ca l led it the com mercia l .  She l ived 
here a l l  her l ife . When she was here, there were two papers . 
Q :  Fam i ly l ife now? being a new mom , decid i ng to have your daughter? 
A :  We were marr ied 1 0  years before we had her .  Not by choice but we were tol d  we were actua l ly 
not go ing to be ab le  to have her .  So we were rea l l y  ex ited . I was ad d i rector when I was pregnant .  
And there was a lady who was an  ad d i rector who was pregnant r ight  before that .  
You just  k ind  of do  i t .  I t 's h a rd just  l i ke any mother.  I t 's hard when you l eave them at the 
babys itter at the first t ime and go way . We both made a com m itment (Steve's parents both 
worked ) We were going to make sure we d id  a l l  that stuff. Thankfu l ly ,  because of the k ind of jobs 
we have, we cou l d  do that .  
We've a lways made that com mitment to do that .  
Q:  What wou l d  you say is the hardest part about  hav ing  a career and being a mother? 
A :  Hav ing to leave them when they're young .  When they're sick you can' t  j ust stay home and take 
care of them . Somet imes I d i d ,  or one of us  wou l d ,  mom and dad were a l ive them . We'd take her 
there and they'd take care of her. But you fel t  l i ke you shou ld  be there with her. Aga i n ,  O M G .  and 
th is  is  why she's do ing th is  to me now.  We'd take her to  a lady .  Somehow i t  came u p  what  she  
wanted to  do when  she grew up :  She wanted to  be  a ch i l d  care prov ider because she got to stay 
home with her ch i l d ren . 
You just  try to do it a l l .  You try to be there for a l l  the stuff and  then you work l ate that n ight  to 
make u p  for it ,  or you br ing stuff home with you , and when the truth comes out you 're just not that 
good at any of it ,  or you ' re not as good as you want or cou ld  be. But  it 's okay. 
Q: What do  you do for fu n?  
A :  We travel . We've gone to  Europe the  past two years . We went w i th  a h igh  school c lass . 
London ,  Par is and  Rome and  l ast year Athen s ,  Rome and F lorence.  
Th is year we've done cru ises ,  we've gone a round the cou ntry .  We're go ing to Sedona Arizona . 
I l ove to Read . 
Q :  What's your favorite book? 
A:  Rose and Bloom . It 's the seq ue l  to Eight Cous ins  by Lou isa May A lcott. Rose a nd Bloom is 
when they grew up. My daughter hates it .  
I a l so l i ke h istory .  I 'm i nto a l ternative h istory . 
Q :  Do you make su re you take t ime to be by yourself and  j ust relax .  
A :  I don 't l ike to be a lone .  That's why I hated Anderson . So I was home at a lone every n igh t .  
Every Saturday morn i ng I take a bubb le  bath and  read ,  but that's probab ly my b iggest a lone t ime .  
More recently ,  my husband 's  a morn ing person but  for years I 've just gone to  bed with h i m .  So my 
new th ing  is  I stay u p  and watch telev is ion or watch my Sex i n  the  C it ies . 
Q :  On a sca le  of -5 to 5 with 5 bei ng the most i m portant and -5 being  i rrelevant ,  rank how 
i mportant your career, fam i l y  and personal  l ife are to you . 
A: Fa m i ly  i s  a 5 .  The fact that I ca l led and  b lew you off probab ly proves that .  
Work is a 4 .  I mean there were probably t imes when they were a lmost t ied , but  after my 
experience with Anderson ,  I was going to come back to Danv i l le whether I came back to t h e  
paper. 
Persona l ,  I know this i sn 't good for me but maybe a 0 .  I t's the l ast th ing I rea l ly  worry abou t .  
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Q :  Do you feel  l i ke you need to worry about i t? 
A:  Do I feel l i ke I 'm  m iss ing someth i ng? No .  One  of the th ings I 've started do ing recently .  My 
s ister and law and I have started do ing l ittle tr ips now that the kids are in h igh  school . They're a l l  
go ing on  a cru ise :  m other i n  law, s i ster i n  law, husband ,  daughter a nd h e r  boyfr iend . 
Q :  How has women's role i n  media evolved? 
A :  When I started we tended to be the society page ed itor .  Some were ed itors , but  large ly men . 
Women had s upport roles .  They d idn ' t  have the major roles . Obv ious ly women d idn ' t  have a 
tendency to be i n  charge . . .  at least not as much as we wanted to be .  I th i nk  women contr ibute a 
d ifferent approach a d ifferent v iewpoi nt to th i ngs and I th i nk  that's i mportant .  
Q :  How? What is  that's d ifferent? 
A :  I th i n k  the idea that women may look at the newspaper is  a ch i l d .  Th is  i s  someth i ng  that I have 
to protect, th is  i s  someth ing I have to hel p learn ,  and grow and  m a ke i t  better. I need to do a l l  that 
stuff. Men look at i t  more l i ke th is  i s  a paycheck, th is  i s  a way for me to get from here to here on 
the corporate ladder .  I don 't th i nk  that many th i n k  of i t  l i ke that ,  as  an  entity to love and hel p 
grown .  They see it as just a job . 
Q :  So you probab ly  wou ld be . . .  they do  the job j ust as wel l .  . .  both women and men but  with 
d ifferent m indsets? 
A: yea h ,  I t h i nk  so .  
Q :  Do you have any advice for younger women? 
F i rst never let a nyone te l l  you , you can't do someth ing . You can d o  a nyth i ng  you set  your m i nd to . 
I t h i nk  you a lways have to l ook at the job you want to be i n ,  not at the job you are i n .  Do the best 
job you can at the job you 're i n  but then you also need to be l ook in g  a bove you to see what that 
job is  and what does i t  take to be good in that job. And th is  is  j ust a l ittl e  b i t  mea n ,  what is  it ,  what 
the person i s  in that job is  and what they're do ing  a nd th i nk  to yourself, if I was i n  that job what 
wou ld  I do d ifferently how cou ld  I do  that better tha n them and just  make s u re you're prepared . 
H ow do people get that job? Who needs to know I 'm  good at what I do  so I can get that job . 
H ere's someth i ng that's tru l y  d ifferent, I have a friend . .  Coke . . .  we're on the sales staff together. 
He  wou ld  look at th i ngs d ifferently and I j ust tota l l y  lost what I was going to say . Yes ,  so we have 
para l le l  career paths .  That man has never to that day asked for a job. He went to 8 or 9 d ifferent 
newspapers . Every p romot ion he's ever gotten someone has ca l l ed h i m  and asked h i m  if h e  
wou ld  l i ke i t .  I have never h a d  a j o b  I d id n 't have to beg for .  Every j o b  I have ever h a d ,  i f  there's 
an  open ing ,  if you know you want to do someth i ng ,  you need to be in front of that person a nd 
you 've got to se l l  them i n  that .  At l east i n  my experience, I wou l d  a lways , h ere's my case, here's 
why I cou ld be a sales person ,  I t h i nk  I wou ld  do th is  very wel l .  I cou ld  be an ad d i rector because 
th is  i s  how I wou ld  do that .  
I th i n k  that's what you have to do .  You have to not be afra id to go in and ask for what you wa nt 
because i t 's go ing to be less l i kely as a woma n that they're go ing to g ive i t  to you . 
APPENDIX E 
Transcri pt of in terv iew with 
Marion Best 
Pub l i sher,  owner 
The News-Progress 
Su l l iva n ,  I l l i no is  
Question :  what  was l i ke g rowing u p  when you d id  and what was your fam i ly l ife l i ke? 
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Answer :  I grew up in Evanston ( I n d iana) ,  and you were ta l k i ng  about Alton , I of course, was at a 
b ig h igh  schoo l ,  too. 
I took my first journa l i sm class - we had an  opt ion if our Eng l i sh  g rades were good enough ,  in 
j un ior year to take either Eng l i sh  s peech or Eng l i sh  journa l i s m .  And I took journa l i sm . And my 
journa l i sm i nstructor wrote a h igh  school journal ism text book ,  with i t  being Eng l i sh ,  at the 
U n ivers i ty of M issour i  in Col u m bia .  And we used that as our text book ,  and I l oved i t .  I feel  in l ove 
with jou rnal i sm r ight then . So I went  to the U n ivers ity of M issour i  and took com m u n ity journa l i sm 
as a major. And Then I met my husband there. 
And he got a job after he got out of the Navy as an  ed i tor of a sma l l  weekly newspaper - i t  was 
Lancaster Farm ing ,  i t  was a s pecific niche paper, in Lancaster County, PA. So we went  out  there 
and both my k ids were born out there. Then he went to work for the state of Pennsylvan ia .  And 
then he decided that we should have a newspaper, and I was i n  g reat agreement.  So we looked 
al l over the cou ntry . And we ended up  in Su l l ivan fina l l y  for severa l reasons - one i t  was between 
where h e  grew u p  i n  Farm i ngto n ,  Mo and where I g rew u p  i n  Evansto n ,  and both our  mothers 
were sti l l  l i v ing .  And then one n ight  we were watch ing  the Jack Prior show, this was before you r  
t ime,  and  Jack Haskel l was a guest a n d  Jack Pr ior asked h i m  what h i s  p lans were for the 
summer ,  and he was he was learn i ng h is  role for Br igadoon i n  S u l l ivan ,  I l l i no is .  We bout fe l l  off 
the cha i r ,  because we had been looking at the paper,  but  the pub l isher at the t ime had n't even 
ment ioned the theater. So I told Bob "if you 're go ing to take me to the cou ntry , then I wou ld l i ke to 
have the theater and the cu ltura l  for the k ids to grow u p  i n "  and  that's how we ended u p  here.  
0:  Going back to your h igh  school . What were the c lasses l i ke? D id you have a month ly 
newspaper, Were you the on ly  g ir l? 
A :  Oh no ,  I t  was an a l l  school newspaper.  In our j un ior year ,  we were reporters and then the 
sen iors who were sti l l  i nterested i n  journa l ism - were ed itors . So I was the news edi tor .  We had a 
fu l l  staff. 
Q: What was the name of the paper? 
A :  The Evanston ian ( h igh  school : 1 950 sen ior '5 1 -52) 
Q: That i s  exactly how my h igh school  journa l i sm paper was set up,  but  we l a id out our  paper with 
computers .  (she laughs }  How d id you lay out you r  paper? 
A :  We d id n 't have com puters . Boy that's going back. The same way we d i d  when we got here 
essentia l ly . We wrote the stories then set them i n  type .  We had an outs ide pr inter. It wasn't done 
i n  house.  They wou ld  set  i t  and put it together. I can ' t  remem ber. I know when we were i n  col lege, 
we were not a l lowed i n  the press room because that was un ion .  We actua l ly  had layout people 
who d id some of the layout .  But they d id n't  work with hot meta l . . . .  I t  was al l  set on l i notype 
mach ines and done the o ld fas h ioned way. 
0: Do you have any m emories that stand out from h igh  school? 
A :  Oh yeah .  (chuckles) The b ig one,  the dean of students d ied - and I of course had never done a 
memoria l l i ke that that was my ass ign ment as a j u n ior .  It was a real experience to do what wou l d  
b e  cons idered hard news now with a soft touch .  A n d  of course fun n iest story I have o n  that i s  i n  
t he  morn ing wel l ,  my c lass was 507  so  there was a bout  was 2 , 500 students i n  my h igh  schoo l .  
W e  have homeroom that were about 250 k ids i n  home rooms .  A n d  each . .  ( s h e  cou nts t o  herself) 
There were l i ke 9 or 1 0  homerooms .  Anyhow on d ifferent morn ings the c lasses wou ld  go d own to 
the what wou ld  be the equ ivalent of the cafeteria or the com mons room .  And they wou ld  have 
breakfast and on the morn ing they came over for a moment of s i lence for th is  dear woman  and i n  
the m idd le  of i t  the band was . . .  they had a band p lay ing the "Saints G o  March ing I n "  which went 
out over the loud s peakers d u ring th is  moment of s i lence .  So it was d ifferent .  
0 :  O H  my .  So  a l l  you and your other c lassmates had your heads bowed ? 
A: Yes and  then laughed . And the whole school broke out .  
0 :  So go ing back to your art ic le ,  how d id  i t  turn out was it ok? 
A :  I t  was ok, cause we were sti l l  graded on i t .  
0:  How often d id  you pub l i sh?  
A :  I want to  say we were weekly ,  bu t  sure ly not. We're once a month . 
0 :  How many g i rl s  versus boys i n  the class? 
A :  We were pretty wel l  equa l . 
0 :  How large was the c lass? 
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A:  We d id n 't have a c lass of sen iors b/c it was extracurricu lar  - I wou ld guess there was maybe 30 
to 40 i n  journa l i sm c lass .  What year was th is? I wou ld  have been a j un ior i n  1 950-5 1 and  a sen ior  
i n  5 1 -52 . 
0 :  Cause,  my quest ion then i s ,  you went  onto Col u m b ia when you were done.  But was that 
u nusua l  for journa l i sts? Because journa l ism was a trade wasn 't i t? 
A:  No not rea l l y .  M issour i ,  at  that t ime was known as the best undergraduate in the country . Of 
course I grew up near N orthwestern . The Med i l l  school of Journa l ism  is  a good school but  they 
were m ore oriented toward rad io/magaz ines/televis ion . And I wanted com m u n ity journa l i s m .  
At M issour i  you took  your F i rst two years - general courses 
j un ior and sen ior - 1 5  hours in journa l i sm for each year .  
But it was sti l l  1 20 hours to  grad uate and a l l  that .  
Q: So how was the trans i t ion from high school to col lege? 
A :  I t  was n't hard for me com i n g  from a b ig schoo l  as i t  was for the rural  k ids who were al l  of a 
sudden thrown i nto a b ig u n iversity .  Rea l ly  other than being the on ly  one from my c lass who went 
to M issour i  to schoo l .  
0 :  S o ,  i n  col l ege what d id  y o u  do  newspaper-wise w h e n  you got t o  your j u n ior a nd sen ior years? 
A:  Wel l my husband ,  He was a sen ior when I was a freshman .  He got me involved in student  
government. Then he graduated before I got  i nto a ny journa l i sm c lasses . But wh i le ,  at M issour i ,  
you put out a city da i l y ,  wh ich was d ifferent than most col lege l i ke Eastern Da i ly  News . I t  was a 
city da i ly .  So we had our  beats . And if we took ad sales we had to se l l  adverti s i ng .  If we had to 
write stories we were on a beat. It was just l i ke work ing for any newspaper. 
Q: Where there any other g i r ls in Journa l i sm with you ? 
A: Oh yeah .  Lots . A lot of them were Ed Majors . It was a b ig  journa l i sm class . 
Q :  What are the d ifferences between the students then and the students now? 
A :  I don't know.  We've had a lot of i nterns out of Eastern . Ours are the you nger ones .  We d on't 
get the top ones who wa nt to go to the Da i l ies . I don't  th i nk  i t 's that much d ifferent .  Other than the 
fact that we worked for a da i ly .  And of cou rse, We d id n't  have computers , so we typed on the old­
fash ioned typewriters .  And shot p ictu res with the o ld s peed graph ics . 
0 :  What d id you do for fu n when you weren't cover ing beats? 
A: I was i n  a sorori ty . A n d  s o  I social ized with them a n d  with the cam p u s .  Normal  frien d s h i p s ,  not 
necessar i ly with jou rna l i sm students 
0 :  What d id you do to have fun?  Because you d i dn 't have TVs or v ideogames i n  the dorms?  
No we  d idn 't and  I had  TVs i n  h ig h  school . Because we  had  a telev is ion i n  ' 52 ,  and then I went to 
school a nd d id n't have ( i t ) .  
We played br idge,  we went out and d rank  beer .  We stud ied a lot .  I n  the dorm and I spent a lot  of 
t ime at the l i brary and dat in g  and  genera l ly  what col lege students do .  
0 :  What are some of your ear ly  memories of  be ing  exposed to med ia i n  genera l?  
A:  We always had  newspapers i n  t he  house. My mother was a school teachers , dad was a 
salesman 
We took the Tribune ,  S un-Times . So the papers were always i n  the house.  
I grew up read ing  n ewspapers and then went TV first came out ,  of course it was about a 1 0-in 
screen and black and  white .  
I remem ber watch i ng t h e  Lone Ranger, which is o n e  o f  t h e  first shows I can remember watch ing 
on TV.  Then of  course by the t ime I got  out of  col l ege,  there was color telev is ion .  But  we'd seen 
color telev is ion before the war they'd invented it , but weren't  sel l i ng  i t  at that po int .  
Of course We went to the movies a lot .  
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Q: When d id you go to you r first movie? 
A :  My fi rst movie was probably D isney's Fantas ia - I remember go ing with my dad before I was 1 2  
to see the Bel l s  of St .  May's and any . . . .  oh ,  Yankee Dood le  Dandy was one of the first ones . 
Q :  What d i d  you th i n k  when you fi rst saw movies? 
A :  I thought they were won derfu l .  
Q :  Was your fam i ly  a t  a l l  from Chr ist ian backgrounds . .  oh w e  ca n't watch TV. Was your fa m i l y  l i ke 
that at a l l ?  
A :  No .  My d a d  was raised Baptist ,  mother ra ised Method ist .  When w e  moved t o  Evanston ,  a n d  I 
obv ious ly don 't rem e m ber then .  when we moved there she took me to the Method ist  Su nday 
school and I wasn 't o ld enough to go to church so she put  me in the S u nday school , and 
appa rent ly ,  she tel l s  th is  story ,  they had a su bst itute teacher and they had a sandbox . And I came 
out w i th  my b louse torn and  sand i n  my ha i r .  So she went to  someone, and  sa id ,  "where's the 
best S unday" and i t  was the Epsical church .  So she joined the Ep iscopa l  church . And that's 
where I was baptized . . .  wel l I don't  remember if I was baptized but  I was confirmed in the 
Ep iscopal church . And my mother as a mus ic  teacher,  she taught in h igh school i n  C h icago, and 
then she wou ld  fi l l  in  choirs i n  various churches . I f  a cho i r  d i rector was pregnant ,  or someth ing 
she'd fi l l  i n .  
Q :  So d id your m o m  have a b i g  infl uence on your l ife? 
A :  Oh  yeah . 
Q :  Can you ta l k  about that? 
A :  She was older when I was born S he was 41 when I was born . S he had had a q u ite l ife , she 
grew u p  i n  I nd iana . And she  taught  i n  one room school house .  And du r i ng the first World War she 
worked for the  O i l  Ad m i n istration and  of  course she went through the d iphther ia ep idemic  and  the 
b ig fl u ep idemic in 1 9 1 8 . And she got her teach ing  certificate - wel l  she started in one room 
school house - She got her  teach ing  certificat ion at I nd iana state (wasn 't cal led that) and she 
ended u p  gett ing her  master's from Northwestern . 
Q :  When was that? 
A :  S he d idn't  get. . .  Wel l ,  oh boy . Probably 25 years after I was born . She got her master's . 
Q :  When were you born? 
A :  1 934 
Q :  D id  you read a lot growing u p? 
A :  Of course Nancy d rew m ysteries . Those were the b ig  ones . But  I pretty wel l read anyth i ng  I 
cou ld  get my hands o n .  I l i ked h istory, I l i ked geography .  I read a l ot of h istorical novels .  I babysat 
for a woman who wrote b iograph ical novels for teenagers . And I wou ld  read her books obv ious ly .  
And comic books . I read com ic books . At 1 8  cents a p iece 
Q: Let's ta l k  about you and your husband .  How d id you fist met? 
A: One of the gir ls in my dorm (she l i ved across ha l l )  was from Bob's hometown .  We were at the 
u n ion hav ing coffee, and Bob came in off of a fie ld  tri p (he was an  Ag m ajor) That was first t ime I 
ever met h i m . 
Then he ca l led and inv ited me for a date , but he i nv ited me l i ke the n ight  before the event. See i t  
was one of the b ig Agg events . So I tu rned h im down . So we a l so had bes ides U n ivers ity of 
M issour i  we had Steven's Co l lege and Col u mb ia Col l ege - both women's schoo ls  - so there were 
lots of women and they cou ld  p ick u p  dates (snaps her fingers ) They d i d n't have to p lan a head .  
There were s o  many women than guys .  I turned h i m  down o n  that one .  Wel l  then ,  my dorm 
counc i lor  who cou ld  g ive me perm iss ion to . . .  we had 7 o'clock curfew in those days dur ing the 
week - s he cou ld get me out.  She was dat ing one of Bob's fratern i ty brothers . So we'd get out go 
to l ibrary , and she'd g ive me  perm iss ion to go because my grades were good enough .  
Q :  What  sorority were you i n ?  
A :  A lpha Ph i .  
Q :  How d id you end u p  jo i n i n g? 
A :  It was a lmost i nevitab le .  AP's headquarters were i n  Evansto n .  We had the nat ional  pres ident 
and treasurer who l ived on my block. They were after me from the very beg i nn i ng .  
I was rushed pretty hard .  
Q :  How d id your experiences i n  the sorority he lp  you later o n  i n  l ife? 
A :  Oh yeah .  I ended u p  as pres ident of the sorority .  It hel ped with people .  I t  helped me m ix better 
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- the knowledge that  I p icked u p .  A l l  of  i t  was wel l worthwh i le .  I cou ldn ' t  convince my daughter of 
that . And part icu larly  s ince I was down there l i tera l ly  a lone .  
Q :  So d id you guys have the regu lar  chapter every week? 
A :  Oh yeah ,  we had the chapter meet ings and the fundra isers . It hel ped and then when I got here 
and they started the chapter at Eastern . I was i n  the a l u m n i  group .  I wore three hats at once . I 
was chapter adviser,  pres ident of the a l u m n i ,  and then I was someth i ng  on  the house board , too . 
But we hel ped start that chapter. 
Q: So you were do ing  that wh i le  work ing here as wel l ?  
A:  OH yea h .  
Q :  When d i d  you first b u y  t h e  paper? 
A:  October of 1 961  - I d i dn ' t  work fu l l  t ime for awh i le  because my k ids were 4 and 1 .  So, I worked 
three days a week .  U nt i l  they went to schoo l .  Then I came in fu l l t ime .  
Q :  What d id  you  do here? 
A :  You name i t .  ( l aughs )  
Q :  Everyth i ng? 
A:  Everyth i ng .  I had an  Amish g ir l who came i n  Monday through  Fr iday to stay with the kids .  So I 
d id n ight  meeti ngs .  I wrote. I d i dn' t  do ed itoria l  writ i ng  and I d i d n't do  col u m ns .  but I d id most of 
the soc ia l ,  and I covered . . .  ! d id n't  cover county at fi rst. . .  probably school  and  city, and I covered 
courts , covered the fire department ,  the pol ice department .  
Q :  D id you run i nto a ny prejud ices from the people you covered? 
A:  No I d id n ' t .  i t  was a mazing .  
Q :  There were severa l who thought I d i d n't know anyth i ng .  And they fou nd out  that I d i d .  But  that 
wasn 't j ust occas iona l ly .  Now that doesn't mean I haven't had d isagreements with them over the 
years . But genera l l y  they treated us  fa ir ly wel l .  
Q :  Wa l k  me through a regu la r  day when you fi rst started . 
A: Ok .  When we first bought the paper we had a flat  bed press .  You know what that is? It 's a 
sheeted at the t ime ,  you ru n them through  the press then you turn them over a nd ru n them 
through aga i n .  Everybody hel ped with that .  
I wou ld wr i te ,  re-write, a lot of rewrite . A lot of our copy came handwritten and we'd have to write 
it i nto stories . 
Q :  Copy was handwritten? I have to pause on that one .  
A :  Copy was handwritten ,  pretty bad 
Q: So it was someone's respons ib i l ity to rewrite it? What were the steps there? 
A: I stopped at the door of the pressroom .  We'd retype it on yel low copy. 
And then it was set on  l i notype.  The guys did the l i notype operations  s imp ly  b/c it squ i rted hot 
meta l .  Although there are women l inotype operators . Then i t  was set i nto cases , which are the 
meta l frames . . . .  (she gets up,  and  gets a book off the shelf. O pens to a picture and  shows me the 
machines . )  
There a re some of the mach ines . . .  we d i d  use these .  there were the type cases . A l l  hand-typed . 
Set by h a n d  i n  st icks . I know you have no idea what I ' m  ta lk ing about .  
Q :  I 'm  k inda fol l owing you . I know the type cases . 
A: Ok and  th is  wou ld  be a sheet press .  And then we wou l d  have to hand rol l  them , then we used 
paste and then we'd rol l  them in  brown paper and paste them . I t  was good if you were fast at that .  
I was never good . But  that was the day we put the pa per out on  Wed nesday. 
My biggest problem if we were two sect ions - and we were tablo id at that point  - we had troub le  
with our compos itor at that  point  because he 'd  stea l anyth ing that  was set  and put it i n .  So if we 
had the front  page we had to be carefu l that  he d idn 't put it back in  the back .  He  wanted it done .  
(chuckles ) .  
Q :  So when you  guys  fi rst buy the  paper. D id  you  s i t  down and  decide who does what? How d id 
you sp l i t  u p  the respons ib i l i t ies? 
A:  ( laughs)  Only when I said I 'm not going to do that. 
I 'm try ing to th i n k  how many emp loyees we had. We had press room foreman and two guys who 
worked i n  the back. 
I had two women up front - answer the phones, one that wou l d  do the correspondents,  which we 
had i n  the out ly ing areas .  Correspondents who wou ld  write their  weekly col umns .  She wou ld  type 
their stuff up because it came i n  handwritten .  
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Open the ma i l ,  if we had press releases . I ' d  re-write press releases . Umm . .  because norma l ly ,  
they came i n  l i ke they sti l l  do  today.  "The Eastern I l l i no is  U n ivers i ty Pres ident has sa id  . . .  whoopee 
b i ngy. Your l ead is  somewhere in  the bottom of that story . So that was the rewrit i ng  that I d id .  
Bob d id  most of the bus iness end of i t .  Although I had to spend one sum mer do ing  the books . I 
hated i t .  
Q :  you don 't l i ke the books? 
A: NO!  
Q :  I ' d  th i nk  the  report ing wou ld be  the  more fu n part? 
A :  I agree . 
Q :  So was it just  the four  emp loyees? Who were the reporters? 
A: Bob and  I were essent ia l ly  the reporters 
Q: So you guys owned the paper and then went  and d id  the fun stuff? 
A: ( laughs) .  If you want to ca l l  n ight  meet ings fu n .  
Q :  So how d id  you decide what you d id? 
A:  Bob essentia l ly  took what he wanted to do and I got  the rest. Or  if he knew I was good a t  
someth i ng  I 'd  get to  do  that .  We never argued about who covered what.  
Q :  What were you rea l l y  good at? 
A :  Rea l ly ,  I 'd  had enough  . . . ! was m uch better cover ing courts . I was much more patient. ( I  d idn 't 
do photography) a l though my son i s  an  excel lent  one .  Bob cou l d  shoot. 
He covered county board and I i nher ited i t .  Today I cover county board a nd city cou nci l .  M y  
manag ing  ed i tor covers h i g h  school because we have 3 h i g h  schools .  
Q :  How long have you been cover ing those? 
A:  Forever! 
Q: S i nce you got here? 
A :  I d i dn 't do i t  at f irst. Qu ite frank ly ,  I can't remember what I covered first. I covered actua l l y  
going to. 
Bob always did the city .  U nt i l  he d ied ,  then I took over c ity .  
Dan Hagen ,  who was my manag ing ed itor for 1 2  years , He  and I sp i l t  city, but I st i l l  d i d  cou nty.  
I was covering  cou nty board before (the) constitut iona l  convention .  So I started coveri ng it in the 
late 60's .  I 'm more knowledgeab le  about cou nty than rea l l y  anyth i ng  e lse .  
Q :  So they know you rea l l y  wel l  over there. 
A :  oh yeah 
Q: Sou nds l i ke you 've out lasted several of them over there .  
A :  Most of them . I 've go t  a whole new cou nty board . 
Q :  So what happened after you grad uated? 
Actua l ly ,  as Bob was ed itor of th is  farm weekly - I 'd  go down there and he lp h i m ,  and  th is  was 
before the k ids were born . I 'd go down and work there .  Th is  was 1 5  m i les away from where we 
l ived . And get th is  - He wou ld  a l l ow me, he wou ld  a l low me to write the ch icken market - and  If I 
cou ld  write that then he'd let me  write other th ings .  But  he sent me  out - oh bad news - the 
Nationa l Farm show - held there the one year we were out there- i t  was a Wed nesday, wh ich was 
our paper day. He sent me with a speed graph ic  camera to take the p icture of the secretary of 
agr icultural throwing the d i rt to bu i l d  a farm pond . Wel l  after 8 tr ies , the secretary of agricu l tural 
fi na l ly  sa id ,  "Marion before I d ig the whole pond ,  lets start over and I ' l l  g ive you step by step on 
tak ing th is p icture . "  And he d i d .  And then Bob when to work for h i m ,  a nd he never forgot that I 
had done th i s  that day.  
I am not a photographer .  ( But I a lways) wrote some,  but  not a lot .  I d id a lot of proofread ing . Even 
i n  the hospita l  after Cathy was born . He'd br ing me ga l lery proofs . 
That was always my job ,  too. 
Q: So out of everyth ing  that you do, what's you ' re favorite th ing to do? 
A :  Favorite r ight now? 
Q: Sure. 
I suppose my favor ite r ight now is  . . .  Wel l  I don' t  l i ke to do feature stories . Although I can do them . 
I suppose my favorite th ing is rewri t ing press releases and cover ing stories (news) l ike we're 
bu i ld ing a new cou nty ja i l  here. Stories l i ke that .  
Q: Can you take me through  a year ,  the stor ies that come up and the decis ion you guys m a ke .  
A :  Jan - first two weeks of  January a nd the  first two weeks of  August  - a re  horr ib le because 
noth ing happens .  I suppose peop le are getti ng  over Christmas ,  advert is ing is down . There just 
i sn 't any news . Then a l l  of a sudden ,  wham it h i ts .  
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So i n  those f i rst two weeks of August ,  i t 's the same th i ng .  I t 's l i ke i t 's too h ot;  no  one what's to do 
anyth i n g .  So then it p icks u p .  
A n d  our  hardest months ,  o u r  bus iest months are obvious ly Apr i l  and m a y  - now i f  e lect ion year 
then that can i nc lude march , Apr i l  and May and go ing i nto J u ne and then of course November,  
October, and Decem ber are busy months .  
Dan and  I have a lways laughed because I don't  know how many weeks i n  a row, we had our  front 
page, we knew what it was going to be on Thursday,  which is unheard of for the next 
Wed nesday. 
When n ews happens it  h its fast .  
And of course now I have a women manag ing editor .  
Q: How is she d ifferent from Dan? 
A :  C hr ista's great - i s  a n  Eastern grad - she worked for Mattoon for e ight  years . I ca l led her when 
Dan left because she'd covered mu l t i-county so she was able to come i n  runn ing ,  s he knew the 
sources . She's very good . 
And I 've got a marvelous staff - Caro l i ne s itti ng out here answer ing the phones . She  d oes 
c lass ifieds and  c ircu lat ion and some of the books , S he can a lso read proof and read copy. She's 
very, very, very va luab le .  
And my son is  general manager - he's super on  com puters and the web page (set u p) And then 
he a lso is a photog and pressm a n .  But  we do have a pressroom man  foreman .  And a ga l  who 
he lps h i m .  Ok.  and then I have Bobby's step daughter do  the web page. I have three in the 
com pos i ng room .  One does lega l s .  Then we have an  ad manager and a guy who d oes a l ittle of 
everyth i ng .  He does our newspaper, education ,  ru ns  routes , de l ivers , p icks u p  papers . 
Q :  What's your role  i n  the com m u n ity? 
A :  Obvious ly we know a l ot of peop le .  I don 't know how to define that rea l l y .  I don' t  know what 
they th i n k  of us .  That 's someth i ng  we don' t .  We know that they come i n  and  want the ir  paper 
immed iately and if they don 't get i t  they want to know why they d i dn't get i t .  But I d on't know. I fi nd 
that  hard to answer, because they don 't rea l ly tel l  me .  
Q :  You don ' t  have peop le who come i n  and get  mad about  stuff that  runs i n  the paper? 
A:  We' l l  get some strange th ings .  We have a pol icy because we're a sma l l  town we requ ire 
s ignatu res on letters but we don't requ i re that they run in the paper because you get. . . there is too 
m uch retri but ion .  When somebody is com p la in ing  a bout someth ing .  We've seen the retri but ion . A 
lot of them wi l l  s ign the ir  na mes anyhow. We feel we have to have it( s ignatu re) because we won't  
ru n anyth ing l i be lous .  We tel l the people OK,  you get sued ,  we get sued . .  So we have the r ight 
not to ru n it .  People get mad because they want to know who wrote someth ing ,  and we won't  tel l .  
That's one o f  the com pla i nts . Other comp la ints : 
-m isspel led na mes 
-when we forget someth ing  that shou ld  ru n and d id n 't get in 
- if it d idn 't ru n where they th i nk  it shou l d ,  lots of t imes when these com p la i nts come i n ,  Carol ine 
wi l l  go to the paper and  say i ts  on page so-and-so.  
-And sports . Those are a b ig th ing . Every year we get com p la ints . I 've got one sports reporter 
who works for wand a lso .  He has to cover three e h igh  schools - both boys and g i r ls  sports - so 
we don' t  run j u n ior  h igh  sports u n less they get to the state or regiona l  or someth ing .  And the  
parents get fu r ious about  that .  but we had a teacher ( m idd le  schoo l )  who was a coach . and he 
told bob one t ime .  He sa id ,  Bob just tel l  them that these k ids are learn ing  and you ' re the 
professors .  So i f  you go out and th is  k id goes to the wrong end of the court and  makes a basket, 
you have to write about it . We d id  have one guy who worked for us ,  who came back three t imes 
to work for u s .  And ,  B i l l ,  when he first ca me, decided he was go ing to rev iew the h ig h  school 
m usical . He d id  and he pan ned i t .  H e  had th i rty l etters to the ed itor . So when he left , we pri nted 
the story and a l l  the letters because he was do ing h is  job as a profess iona l  and  it was terrib le .  So 
we use that as an  exam ple as to why we don 't cover th ings for the you nger k ids .  
Q :  D i d  you hand le  a lot o f  t he  com pla in ts when they come i n?  
A:  What I th i nk  you' l l  fi nd  when you're working  out  i n  the  world ,  eventua l ly ,  is  tha t  peop le com pla i n  
to  the  fi rst person they see. That's usua l l y  Carol ine .  S he' l l take the  comp la i nts and  they' l l  say  I 'm  
go ing  to  cal l  u p  your pub l i sher.  And they se ldom do that .  
Poor Christa .  When she first came, we had a woman who i s  known for her tem per .  And she 
ca l led u p  and  sa id  you d i d n 't have my son 's  name for Lakeland 's  honor  rol l .  Wel l ,  he  wasn' t  on 
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the  l ist .  O h ,  she just  rea med Ch i rsta out .  So she was go ing to  come i n  and ream me out .  So ,  I 
pu l led the Lake land l i s t  without h i s  name on  it because he wasn't  on i t .  And we've gotten that a l ot 
where they've l ied to the i r  parents . I n  fact, we had one case a few years ago,  I got a ca l l  from the 
mother. Her son had gone through grad uat ion at the Uofl , and he  wasn't  on the Uofl graduat ion 
l ist .  So I cal l ed u p  there .  And  they cou ld n ' t  te l l  me .  So I thought ,  Oh no ,  we have a proble m .  So I 
ca l led the father - I knew h i m ,  he was i n  bus iness here . I sa i d ,  B i l l  you've got a prob le m .  You're 
go ing to have to ca l l  u p  there because I don ' t  t h i nk  you r  son graduated , but  I 'm  not go ing to tel l  
your wife that .  A n d  s o  h e  ca l led up ,  a n d  they wou ld n't  tel l h i m .  A n d  he l i t  i nto the m ,  saying what 
do you m ean ,  I pay the b i l l s . But  it was true .  He lacked a cred i t .  He d i d n 't graduate, but he 
walked . So, yes , we get those. And then a lot of t imes part icu larl y  with the names and spel l i ng -
you can't tel l whether i t 's a daughter or boy ad  so if the col l eges don't send i n  son or daughter 
and we guess wrong obv ious ly  that's our  fau l t ,  and  we make our fa ir  share of m istakes , too . But if 
we d idn ' t  laugh . . .  
Q :  D o  you purposely mentor the i nterns? 
A:  I don't  work d i rectly with the i nterns .  Dan d i d .  Ch rista wi l l .  
Q :  How d o  you get a long with your emp loyees? 
A :  I 've got a great staff. 
Q: How would you descr ibe yourself as a l eader? 
A:  I wou l d  ask Dan Hagen that q uestion .  I pretty wel l let  them have their heads .  If they are good 
at someth i ng ,  I let them go. L i ke Christa ,  if she gets an idea for a story, go for it .  The big t h i ng  is 
to get the news . 
Q :  Have you ever made any m istakes when it comes to h i r ing? 
A :  Oh yeah .  
Q :  What d o  you do then? 
A :  I made a b ig  m i stake after Bob d ied . The first managing ed itor I h i red was terri b le .  He ca me 
with great recommendat ions and he was awfu l and I had to f i re h i m .  
Q :  How hard was that? 
A :  I t  was rea l ly  tou g h .  Let me te l l  you ,  fir ing is  hard . 
Q :  So if somebody has to fire somebody, how wou ld  you recommend they do  it? 
A:  Have somebody with them and then ca l l  them in to ta l k  to the m .  (answered very q u ick ly)  
Q :  So have three? 
A:  Have somebody else from the staff and expla i n  what the prob lem i s .  Mostly so they don 't l ose 
their tem per. But have more than one person i n  the room . 
Q :  I s  that how you d id it when? 
A :  Yea h .  I had Bobby come in .  F i rst of  a l l  I wanted Bobby to know what  wou ld  happen i f  a s im i l a r  
c i rcu mstance came .  and  the guy was ok .  He sa id  you're a woman so I ' l l  be  a gentlema n .  
0 :  What was that suppose t o  me? 
A:  I don't  know. And I d i d n't  care. I wa nted h im out of here .  Oh,  he was bad . he was rea l ly  bad . 
Q :  How so? 
A :  He'd taught at Eastern .  And the gal  who was head of the school newspaper here, had gone to 
Eastern and had h i m  and he was a great teacher .  Then he'd gotten married , and gone down 
South somewhere. And he came back - he was I nd i an  - and he app l ied for the job .  I had great 
recommendat ions .  Then he got here, and he was l i ke off the deep end . 
L i ke i n  h i s  news dec is ions? 
Our h igh school boys'  team went to super sectiona l .  And I had n 't been to a game a l l  year ,  so I 
thought I shou ld  go .  And we sent out q uest ion na ires to elect ion cand idates but the th ing is that 
the on ly th ing we run them exactly as they answer. So he had i t  so fou led up, that I got so mad , I 
had to rewrite i t .  I had another i n tern working for m e  at the t ime ,  she had to he lp  me rewrite it .  
This was a Wednesday morn i ng  and we were obv ious ly  on dead l i ne .  And I had no  idea wh ere h e  
was .  
Q :  How often do you get mad? 
A :  Oh I was a redhead , so I d o  have a tem per .  N orma l l y  I don 't get mad at someth i ng  that i sn ' t  
rea l ly  stu p i d .  And with h im that was rea l l y  stup i d ,  and I was fur ious .  Fortu nate ly ,  he  d i d n't come to 
work the next day,  so I had a day to cool off. 
Q: I t  doesn 't seem l i ke you're a person to get mad that often . . .  ? 
A: I 've sett led down over the years . 
Q :  What were you most proud dur ing  your t ime here? 
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A :  I 'm  proud of where a l l  our k ids a re .  Not on ly  m y  k ids ,  but a l l  the i nterns who've worked for us .  
J ust before you  came ,  I j us t  got off the  phone  with one of  t he  k i ds  who  wrote her  thes is  on the 
theater here . - i nterns ,  daughter - Seatt le t im es aga i n ,  I ' m  proud of bobby. 
We were essent ia l ly  teachers - we let them m a ke their m istakes . We're a stepp ing  stone 
Q: What do  you do for fun?  
A:  Read ing and  acrostic puzzles (Sunday tribune  magazine) I ' l l  do  those every Su nday.  Play with 
my cats - Tuffy (2 1 ) with yel low and long hair - and Peanut  ( s ince born ) ca l ico 
Q: Have you ever been d iscr im inated aga inst? I f  so p lease expla i n .  
A :  I have never personal ly  experienced d iscrim i nat ion i n  my career i n  journa l is m ,  probably 
because my husband and I owned the newspaper jo int ly .  Back in my days i n  journa l i sm school at 
the Un iversity of M issour i ,  women were usua l ly  l i m ited to wri t ing the socia l  news (a form of 
d iscri m i nat ion) ,  but that gradua l ly  cha nged over the years . 
Q :  Have you ever had to deal  with an  i nstance of d iscri m inat ion i n  the newspaper office? If so, 
please expla i n .  
A :  Yes , but that depends on  how d i scri m inat ion i s  defi ned . C ustomers, o n  occas ion , have i ns isted 
on d iscuss ing  bus i ness with a man ,  but when they have compla i nts they genera l ly  express them 
to the fi rst person they see - usua l ly a woman in the front office who was probab ly not 
respons ib le  for the problem they perceive. By the t im e  they deal with the person respons i b le ,  they 
have ca l med down and become reasonable .  
Q :  Do you th i n k  sexua l  d iscr im inat ion occurs as often as i t  used to? Why? 
A:  No. As more women have entered the profess iona l  f ields ,  they have earned the respect of the i r  
co-workers , both men  and women ,  for the job they do .  Th is can be seen i n  pol i t ics as wel l  as in  
journal i sm . However, many women st i l l  earn less than men i n  many profess ions ( i nclud ing  
journal i sm) ,  a nd I th i nk  th is  can  be  attri buted to  d iscrim i nat ion . I do bel i eve th i s  is  s lowly chang ing 
for the better.  
Q :  Because you own The N ews-Progress ,  do you th ink  sexua l  d iscri m inat ion i s  more or less l i kely 
to occur? Why or why not? 
A :  I t h i nk  sexua l  d iscri m i nat ion is  less l i ke ly to occur at  the N ews-Progress because a wom a n  
owns t h e  bus i ness .  My son ,  now t h e  general ma nager,  and I both w i l l  not tolerate sexua l  
d iscrim i nat ion among our staff members and ,  shou ld  i t  occur ,  we are prepared to put a stop to i t  
immed iate ly ,  even if i t  requ i res fir i n g  an  offender ,  which we have done once in  the past .  The 
sexual  d iscrim inat ion in that case i nvolved a n  employee and h is wife, but  the use of drugs was 
also involved . The wife did not work for us .  
Q :  What ,  do  you th i n k, is  t he  most common type o f  sexual  d i scrim inat ion i n  t he  Journa l i sm fie ld? 
A :  I wou ld have to say the d ifference i n  pay between men and women .  Th is prob lem i s  not often 
seen in careers such as education or even at the larger da i ly  newspapers , but I th i nk  i t  i s  sti l l  a 
problem in the sma l ler newspapers and wi l l  cont inue to be .  
Q :  When you have to make a tough decis ion , what  factors do you consider? 
A:  I cons ider several factors when faced with a toug h  dec is ion , but the most important is to take 
t ime to reflect on the matter, such as  how i t  wi l l  affect the newspaper, our emp loyees , our 
subscribers and of course the a l l - important bottom l i ne  - in s hort, s leep on  it u n less an 
immed iate decis ion i s  requ i red . 
Q :  How wou ld  you describe your decis ion mak ing  ab i l ity? 
A:  I am not afra i d  to d iscuss a prob lem with a n u m ber of mentors , either those on our staff, ou r 
press association  staffs , fel low pub l i shers or other people whom I have grown to respect . Th is , of 
course, depends on the prob lem with which I am dea l i ng .  My ab i l ity has gotten better with 
experience and age .  Yes . I probab ly worry more about the consequences of the decis ions I make 
than they do .  
Q :  Do you p lay golf? 
A: I used to, but I haven't  p layed i n  years . 
Q :  Why, do  you th i nk ,  there a re few women pub l i shers i n  I l l i no is than men? 
A: When I began i n  the bus iness ,  there were even fewer women pub l i shers than there are today, 
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probab ly only two or three in the state . When you get back i nto my mother 's generat ion (women 
born before 1 900) ,  the on ly two careers open to most of them were teach ing and nu rs ing .  Many 
of the ear ly women pub l ishers , l i ke me,  i n herited the bus i ness from their  husbands .  Many banks 
or other lend i ng  i nst i tut ions were afra id to prov ide the cap ital for women to purchase a 
newspa per. 
Q: How wou l d  you say a woman's role in the newspaper i ndustry has evolved s ince you've been 
in the fie ld? 
A:  We see m ore and more women today i n  l eaders h i p  roles in the i ndustry. For i nstance, my 
daughter was recent ly named manag ing ed itor of d i g ital so lut ions and i n novat ions (web page) for 
the Seattle Times . 
Q :  What advice wou ld  you g ive to recent women col lege graduates? 
If you rea l ly  want to go i nto the field ,  your knowledge know (and your knowledge now) Cathy fee ls  
that  i n  the da i ly  fie ld  that  the web ages is  the future - so you k ids who are knowledgea ble on th is  -
I swear they're h i r ing 1 1  and 1 2  year ( bobby sa id)  
1 8-35 years . 
B i l l  Hob in  when he found  out that Dan was l eav i ng to go back to teach .  Tel l  h im  there is  
comm u n ity journa l i sm .  You ' re c loser to your sources and your stor ies . My advice do the work that 
your ass igned and  keep learn ing  and then when you figured out what it i s  you rea l ly  want to do,  
then go that route. so if you decid e  you want to be pub l i sher of a weekly paper - so don 't get 
( u pset) . The best part of being a journa l ist  to me is that I love what I do ;  i t 's  not the m oney.  
Q :  I s  there anyth ing  e lse you wou ld  l i ke to add? 
A :  I am  career or iented . I 'm sure that was because of my mother.  with the news paper you have a 
product that's com plete. 
